
TITLE 50: INSURANCE  
PART 5420 MANAGED CARE REFORM & PATIENT RIGHTS  

CHAPTER I: DEPARTMENT OF INSURANCE  
  

Section 5420.70  Health Care Services, Appeals, Complaints and External Independent Reviews  
  
Every health care plan shall submit for the Department's review, and thereafter maintain, a mechanism for 
the joint selection of the external independent reviewer.  Any proposed changes to the mechanism must 
be filed for review by the Department.  
 


