
HMO Company Complaint Record -- General Summary 2007
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AETNA HEALTH OF ILLINOIS                24 1,006 2522 820 2201,436 9452,255 404                     
CIGNA HEALTHCARE OF ILLINOIS INC        1 8 1349 23 0274 22,127 52                     
CIGNA HEALTHCARE OF ST LOUIS INC        0 2 13 10 0013 0476 10                     
GREAT-WEST HEALTHCARE OF ILLINOIS       0 0 00 0 020 02,401 0                     
GROUP HEALTH PLAN INC                   0 1 55 2 077 017,546 1                     
HEALTH ALLIANCE MEDICAL PLANS INC       4 10 279319 29 2335359 11127,114 66                     
HEALTH ALLIANCE MIDWEST INC             0 0 00 0 000 0201 0                     
HEALTH CARE SERVICE CORP MUT LEG RES CO 157 16 87260 113 0190405 32695,248 145                     
HMO MISSOURI INC                        0 0 00 0 000 00 0                     
HUMANA HEALTH PLAN INC                  12 3 188474 34 150514 640,102 311                     
MEDICAL ASSOCIATES HEALTH PLAN INC      0 2 23 4 007 02,169 3                     
MERCY HEALTH PLANS OF MISSOURI INC      0 5 12 0 016 41,835 0                     
NEVADACARE INC                          0 0 90 15 0115 018 6                     
OSF HEALTH PLANS INC                    0 1 101119 24 010153 1033,901 51                     
PERSONALCARE INSURANCE OF ILLINOIS INC  5 3 291288 113 2742407 645,191 108                     
UNICARE HEALTH PLANS OF THE MIDWEST INC 5 13 123256 93 1226350 198,188 209                     
UNION HEALTH SERVICE INC                3 4 319 0 0021 222 11                     
UNITED HEALTHCARE OF ILLINOIS INC       0 7 9784 55 026191 5217,605 87                     
UNITED HEALTHCARE OF THE MIDWEST INC    0 2 65 5 0113 3248 5                     
UNITEDHEALTHCARE PLAN OF THE RIVERVALLEY 3 15 4893 5 41098 013,889 32                     

423 69 214 1,098 1,2564,069 1,5011,150,536 2,501 1,345 223TOTALS                      

As of:  December 31, 2007
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HMO Company Complaint Record -- Classification Summary 2007

Number of Complaints
Classified as:
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AETNA HEALTH OF ILLINOIS                1,436 20 0 3 0 0 1,279 33 55 05252,255 410               
CIGNA HEALTHCARE OF ILLINOIS INC        74 2 43 2 2 0 7 2 0 902,127 36               
CIGNA HEALTHCARE OF ST LOUIS INC        13 0 5 0 0 0 0 0 0 21476 05               
GREAT-WEST HEALTHCARE OF ILLINOIS       0 2 0 0 0 0 0 0 0 002,401 00               
GROUP HEALTH PLAN INC                   7 7 0 0 0 0 6 0 0 1017,546 00               
HEALTH ALLIANCE MEDICAL PLANS INC       359 35 25 0 1 1 240 0 0 31127,114 1078               
HEALTH ALLIANCE MIDWEST INC             0 0 0 0 0 0 0 0 0 00201 00               
HEALTH CARE SERVICE CORP MUT LEG RES CO 405 190 26 1 0 0 262 11 3 264695,248 036               
HMO MISSOURI INC                        0 0 0 0 0 0 0 0 0 000 00               
HUMANA HEALTH PLAN INC                  514 50 18 1 0 1 383 9 0 0040,102 399               
MEDICAL ASSOCIATES HEALTH PLAN INC      7 0 0 0 0 0 0 0 2 502,169 00               
MERCY HEALTH PLANS OF MISSOURI INC      6 1 0 1 0 0 3 0 1 001,835 01               
NEVADACARE INC                          15 1 2 0 0 0 5 0 0 5318 00               
OSF HEALTH PLANS INC                    153 10 12 9 0 0 49 0 0 12033,901 170               
PERSONALCARE INSURANCE OF ILLINOIS INC  407 42 20 0 1 0 211 0 2 0545,191 43125               
UNICARE HEALTH PLANS OF THE MIDWEST INC 350 26 0 2 0 0 249 3 9 0098,188 681               
UNION HEALTH SERVICE INC                21 0 1 0 0 0 4 6 10 0022 00               
UNITED HEALTHCARE OF ILLINOIS INC       191 26 0 3 0 1 147 9 2 81117,605 010               
UNITED HEALTHCARE OF THE MIDWEST INC    13 1 0 0 0 0 10 0 0 01248 02               
UNITEDHEALTHCARE PLAN OF THE RIVERVALLE 98 10 6 0 0 0 75 0 4 3013,889 010               

TOTALS  4,069 423 158 22 4 3 2,930 73 88 501381,150,536 70533                

As of: December 31, 2007
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