
Note: Please follow the onscreen 

instructions to create an account  

 

You will be redirected back to the 

main site after you have successfully 

created an account 

 

If you are not automatically redirected 

use link below 

https://insurance.illinois.gov/applications/LifePolicyLocator/ 



Fill out the 

all of the 

text boxes 

to register 

with the site.  

Once complete click on submit. 

This is where you will go 

to submit a new request 

This is where you can 

check the progress of 

an existing request 

User Name 

******@******.com 



Fill out the 

mandatory text 

boxes under 

the Requestor 

tab  

 

Then click on 

Deceased tab 

Fill out the 

mandatory 

text boxes 

under the 

Deceased 

tab 

Note: Requestor & Deceased tab both need to be filled out in order 

to move on to the Addresses tab as well as the Documents tab. 

Click save to continue 

Optional 



Click on Add Address 

Fill out the 

all of the 

text boxes 

to add latest 

address  

Click save to add address 

to the request ticket 

Add any additional known addresses 

You must click on save in order to move to the next tab 



Click Submit finish request (Note: Once submitted it cannot be undone) 

Add any additional documents 

Click on Add Document 

Documents must be in PDF or JPEG format  

Give the document a name 

Select document type 

Click Choose File to upload 

the document 

Click save to add document 

to the request ticket 



After clicking submit you will see this notification 

to verify the request was submitted 

Under the My Request tab is where 

you will find pending requests 

This is the reference 

number to only this 

specific request  

This is the number 

of companies that 

have potentially 

found something 

for the deceased 

This is the percentage 

of completion based 

off of all the company 

responses 


