
IN THE MATTER OF: )
)

NATIONWIDE HOME WARRANTY )
do RichardG. Garrett )
1221 Brickell Avenue,21 Floor )
Miami, Florida33131 )

) HearingNo. 10-HR-0203
doKristinaL. Baldwin )
OfCounsel )
GreenbergTraurig, LLP )
54 StateStreet )
Albany, New York 12207 )

ORDER TO CEASE AND DESIST
SALES AND OFFERS FOR SALE

YOU ARE NOTIFIED THAT NATIONWIDE HOME WARRANTY IS HEREBY
ORDERED, pursuant to Section 152/50 of the Illinois Service ContractAct [215 ILCS 152/50], to
immediatelyCeaseandDesistthefollowing unlawfulconduct:

all selling or offering for saleservicecontractsin Illinois in violation of the
Illinois ServiceContractAct [215 ILCS 152/1,etseq.].

YOU ARE FURTHER NOTIFIED that thebasisfor this OrderTo CeaseSalesandOffers for
Sale is that Nationwide Home Warrantyhas transactedservice contractbusinessin Illinois without
complying with the financial requirements[215 ILCS 152/15] and the registrationrequirements[215
ILCS 152/25] for servicecontractproviderspursuantto theIllinois ServiceContractAct [215 ILCS 152/1,
et seq.]. The Illinois Departmentof Insuranceallegesthat such activity threatensto renderNationwide
HomeWarrantyinsolventor maycauseirreparablelossor injury to thepropertyorbusinessofpersonsor
companieslocatedin Illinois. The abovedescribedpatternand practiceof activities constitutesgrounds
for this Order.

YOU ARE FURTHER NOTIFIED, nothingcontainedhereinshall relieveNationwideHome
Warranty of any obligation, duty or performancesNationwideHome Warranty may have incurred to
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policyholders and/or service contract consumers in the course of Nationwide Home Warranty’s
unauthorizedorunlawful activities.

YOU ARE FURTHERNOTIFIED, nothingcontainedin this Order shall in anyway limit or
prohibit the DirectorofInsurancefrom any future exerciseofhis powersandremedieswith respectto the
conductand violations of the Illinois ServiceContract Act or the Illinois InsuranceCodealleged or
implied herein.

NOTICE OF HEARING

YOU ARE FURTHER NOTIFIED, pursuantto Section152/50of the Illinois ServiceContract
Act that a Hearingwill be held on Tuesday,April 6, 2010 at 100 West RandolphStreet,Suite9-301,
Chicago, Illinois, at the Offices of the Illinois Departmentof Insurance,at 11:00 A.M. or as soon
thereafterasthe businessof the Departmentwill allow, beforethe Director of Insuranceof the Stateof
Illinois or suchauthorizedHearingOfficer asthe Directormay designate.The Director of Insuranceor
suchauthorizedHearingOfficer will be empoweredto administeroaths,examinewitnessesandrequire
theproductionofanybooks,records,documentsorpapersrelevantto theinquiry.

YOU ARE FURTHER NOTIFIED, in accordancewith Section 152/50 of the Illinois Service
ContractAct [215 ILCS 152/50], that the purposeof this Hearing is to provide Nationwide Home
Warrantywith an opportunity for a Hearingprior to the effectivedateof the Orderto CeaseSalesand
Offers for Saleto determinewhetheryou haveviolatedor arein violation of Section152/15and Section
152/25oftheIllinois ServiceContractAct [215 ILCS 152/I, etseq.].

YOU ARE FURTHER NOTIFIED, at the time and place set forth above,NationwideHome
Warrantyhasthe opportunityto appearand be heard,and presentsuchevidenceasNationwideHome
Warrantydesiresin thismatter.

YOU ARE FURTHERNOTIFIED, this Hearingwill be conductedin accordancewith 50 Ill.
Adm. Code 2402 which governsIllinois InsuranceDepartmentadministrativehearingprocedures,and
pursuantto Section 100/10-25of the Illinois AdministrativeProcedureAct [5 ILCS 100/10-25].Pursuant
to 50 Ill. Adm. Code2402.270the Directormayorderthat the costsof this Hearingbe assessedagainst
NationwideHomeWarranty.

YOU ARE FURTHERNOTIFiED that theStateof Illinois requiresall persons,prior to entering
theDepartment’sOffices, to presentoneofthefollowing acceptableformsofphotoidentification:

• Valid driver’s licenseorvalid identificationcardfrom any U.S. state;
• Valid U.S. passportorvalid passportissuedby anothercountry;
• Any valid military identification;
• anyvalid pictureidentificationissuedby agovernmententity within theU.S.;or
• Valid identificationissuedby aforeignconsulate.

FAILURE TO PRESENTAN ACCEPTABLE FORM OF IDENTIFICATION COULD RESULT IN
YOURBEING DENIED ACCESSTOTHE DEPARTMENT’SOFFICES.



YOU ARE FURTHERNOTIFIED, all requestsfor continuancesofthis hearingmustbeserved
uponthe DepartmentHearingOfficer, andtheDepartmentattorney,Michael J.Heinle, in writing not less
thanfive (5) daysprior to thedateofhearing.

YOU ARE FURTHERDIRECTED,to acknowledgereceiptofthis ORDERTO CEASE AND
DESIST SALES AND OFFERS OF SALE AND NOTICE OF HEARING to the Departmentof
Insurance,Stateof Illinois, and to notify the Departmentof thenameof legal counsel,if any, who will
appearon NationwideHomeWarranty’sbehalf.

YOU ARE NOTIFIED, NationwideHome Warranty’slegal counsel,if any, must file a written
appearancewith theDepartmentofInsuranceattheaddressspecifiedabove.

DEPARTMENTOF INSURANCEofthe
Stateof Illinois

~
DATE MICH’AE(T. MtI~AITH ~‘

DIRECTOROFINSURANCE



NOTICEOFAPPEARANCE

Pursuantto 50 Ill. Admin. Code2402.70,theundersignedherebyentershis appearanceasCounsel
for theDepartmentin the above-captionedHearing.

Michae . Heinle
StaffAttorney
Illinois Departmentof Insurance


