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Consumer complaints against
insurance companies increase;

HMO complaints decline in 2001

Illinois consumers filed more
complaints about their insurance
companies, but fewer against their
HMOs, according to the 2001 con-
sumer complaint statistics released
by Director of Insurance Nat Shapo.
The Illinois Department of Insur-
ance investigated 12,269 written
complaints against insurance compa-
nies in 2001 compared to 10,781 in
2000, an overall increase of 14 per-
cent. Total complaints against health
maintenance organizations dropped
by 19 percent from 1,761 in 2000 to
1,430 in 2001.

Despite the decrease in HMO
complaints, health insurance lines
continued to receive the largest por-
tion (42 percent) of all consumer
grievances, in part because the De-
partment’s Office of Consumer
Health Insurance has initiated com-
munity outreach programs that have
increased public visibility about De-
partment services and because more
health care providers are filing com-
plaints.

Property and casualty lines ac-
counted for nearly one-third (32
percent) of total complaints, with
homeowners insurance complaints
escalating by an unprecedented 59
percent. Other significant complaint
increases included: auto insurance,
+11 percent; individual accident and
health insurance, +21 percent; and
group accident and health, +15 per-
cent.

Director Shapo said he is not
surprised by the growing number of
homeowners and auto insurance
complaints. “The Illinois property
and casualty insurance industry has
been hit hard on a number of
fronts, including staggering losses
from storm damage claims in 2000
and 2001; rising repair costs; de-
clines in investment income; and to
some extent, loss of reinsurance fol-
lowing the events of September 11.
Those factors are now spilling over
to policyholders, resulting in tighter
underwriting standards, changes in
coverage, and higher rates,” he said.
“Illinois is certainly not unique in
that regard, but the good news for
consumers is that, as these market
cycles play out, our state continues
to have one of the most competitive
insurance markets in the nation.”

Claim handling and underwriting
were the top reasons for consumer
complaints in 2001. “The average
person pays the most attention to
an insurance policy at the time of
application for coverage and later, if
there’s a need to file a claim,” Sha-
po said. “When questions or con-
cerns arise, the Department stands
as a resource to help consumers.”

Illinois residents can contact the
Department of Insurance through
the following toll-free numbers: the
Consumer Assistance Hotline at
866-445-5364 or the Office of Con-
sumer Health Insurance at 877-527-
9431.

complaints (cont’d on page 2)
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The Department of Insurance
calculates complaint ratios for all
licensed HMOs regardless of the
number of complaints and for
auto, homeowners, life and acci-

dent and health insurance compa-
nies that receive ten or more com-
plaints in a calendar year. Ratios
measure the number of written
grievances in relation to Illinois

premium volume, policies or certif-
icates in force, or membership. A
rank of 1 is the lowest ratio of all
companies listed for a line of cov-
erage.

Composite of Insurance Complaints

Total Complaints Investigated in 2001

HMO Complaints 1,430
Insurance Company Complaints 12,269
13,699

Not Categorized 2,280
Totals 15,979

Complaints by Line of Coverage

Claim Handling

Underwriting

Policyholder Service
Marketing and Sales

Totals

Metro Cook County (600-605)

Chicago (606)

Downstate (607-629)

Outside Illinois
Totals

Auto
Homeowners

Individual Accident & Health
Group Accident & Health
HMOs

Individual Life
Group Credit Accident & Health
Individual Annuity
All Other Coverages
Not Categorized
Totals

3,888 ( 24%) ___ 32%
1,257 ( 8%)

1,340 ( 8%)
3,971 ( 25%)
1,430 ( 9%)

950 ( 6%)
75 ( 1%)
142 ( 1%)
646 ( 4%)
2280 (14%)

42%

15,979 (100%)

Major Reasons for Complaints

Insurance Companies

8,932 ( 73%)
1,818 ( 15%)
1,258 ( 10%)
261 (__3%)

12,269 (100%)

HMOs

1,393 ( 97%)

24 ( 2%)
13(  1%)
0(_ 0%)

1,430 (100%)

Distribution of Complaints by Zip Code

Insurance Companies

4,854 ( 40%)
2,472 ( 20%)
3,844 ( 31%)
1,099 (_ 9%)
12,269 (100%)

HMOs

637 ( 45%)
222 ( 16%)
490 ( 34%)
81 (_ 5%)
1,430 (100%)
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2001 Complaint Ratios by Line of Coverage
2001 Complaint Ratio per $1 Million of Direct Premiums Written in Illinois
Insurance Companies Showing 10 or More Complaints
For Coverage Type—Private Passenger Automobile
2001 2001
Written Complaint 2001
Name Complaints Premium Ratio Ranking
ALLSTATE INSURANCE COMPANY 256 427,439,338 .59 18
AMERICAN ACCESS CASUALTY COMPANY 47 18,006,617 2.61 30
AMERICAN AMBASSADOR CASUALTY COMPANY 143 51,789,641 2.76 31
AMERICAN FAMILY MUTUAL INSURANCE COMPANY 108 213,896,987 .50 12
AMERICAN FREEDOM INSURANCE COMPANY 52 8,096,325 6.42 43
AMERICAN HEARTLAND INSURANCE COMPANY 31 10,255,570 3.02 33
AMERICAN HORIZON PROPERTY AND CASUALTY CO* 11 1,344,650 8.18 44
AMERICAN INTERNATIONAL INSURANCE CO THE 14 7,548,700 1.85 27
AMERICAN SERVICE INSURANCE COMPANY INC 227 39,144,082 5.79 42
AMERICAN STANDARD INSURANCE CO OF WI 17 31,269,712 .54 16
APOLLO CASUALTY COMPANY 108 21,809,045 4.95 40
CONSTITUTIONAL CASUALTY COMPANY 23 13,856,749 1.65 25
COUNTRY MUTUAL INSURANCE COMPANY 60 294,487,822 .20 2
ECONOMY FIRE & CASUALTY COMPANY 23 33,183,188 .69 20
ECONOMY PREFERRED INSURANCE COMPANY 49 50,596,733 .96 24
FARMERS AUTOMOBILE INSURANCE ASSN THE 14 52,549,547 26 4
FOUNDERS INSURANCE COMPANY 135 37,126,586 3.63 35
GALLANT INSURANCE COMPANY* 107
GEICO CASUALTY COMPANY 11 11,607,201 .94 23
GEICO GENERAL INSURANCE COMPANY 31 60,898,149 .50 13
GENERAL CASUALTY COMPANY OF ILLINOIS 12 29,343,170 40 8
GOVERNMENT EMPLOYEES INSURANCE COMPANY 13 27,501,112 47 11
HARTFORD INSURANCE CO OF THE MIDWEST 30 43,883,992 .68 19
ILLINOIS FARMERS INSURANCE COMPANY 91 257,334,954 .35 b)
ILLINOIS NATIONAL INSURANCE CO 25 14,391,007 1.73 26
INDIANA INSURANCE COMPANY 10 11,780,190 .84 22
INTERSTATE BANKERS CASUALTY COMPANY 41 9,305,574 4.40 38
MEDMARC CASUALTY INSURANCE COMPANY 44 11,310,132 3.89 36
NATIONAL HERITAGE INSURANCE COMPANY 24 4,174,407 5.74 41
NATIONWIDE MUTUAL INSURANCE COMPANY 12 47,411,687 .25 3
OAK CASUALTY INSURANCE COMPANY 37 7,794,858 4.74 39
PROGRESSIVE PREMIER INS CO OF ILLINOIS 14 32,308,517 43 9
PRUDENTIAL PROPERTY & CASUALTY INS CO 13 25,623,478 .50 14
SAFECO INSURANCE COMPANY OF AMERICA 11 4,412,739 2.49 29
SAFECO INSURANCE COMPANY OF ILLINOIS 24 63,329,471 .37 7
SAFEWAY INSURANCE COMPANY 83 20,888,709 3.97 37
STANDARD MUTUAL INSURANCE COMPANY 11 19,275,160 57 17
STATE FARM MUTUAL AUTOMOBILE INSURANCE C 220 1,461,246,258 .15 1
UNIQUE INSURANCE COMPANY 39 13,431,986 2.90 32
UNITED AUTOMOBILE INSURANCE COMPANY 22 10,239,093 2.14 28
UNITED EQUITABLE INSURANCE COMPANY 29 9,118,947 3.18 34
UNITED SERVICES AUTOMOBILE ASSOCIATION 16 43,815,545 36 6
UNIVERSAL CASUALTY COMPANY 475 42,913,869 11.06 45
USAA CASUALTY INSURANCE COMPANY 14 30,621,452 45 10
VALOR INSURANCE COMPANY* 165
WEST AMERICAN INSURANCE COMPANY 18 22,636,409 .79 21
WESTERN STATES INSURANCE COMPANY 12 22,471,689 .53 15
*No longer actively writing new business.
For Coverage Type—Homeowners
2001 2001
Written Complaint 2001
Name Complaints Premium Ratio Ranking

ALLSTATE INSURANCE COMPANY 143 158,797,350 .90 3
AMERICAN FAMILY MUTUAL INSURANCE COMPANY 101 78,568,283 1.28 9
AUTO OWNERS INSURANCE COMPANY 11 11,407,583 .96 6
COUNTRY MUTUAL INSURANCE COMPANY 36 91,200,013 .39 1
ECONOMY FIRE & CASUALTY COMPANY 19 18,976,993 1.00 7
ECONOMY PREFERRED INSURANCE COMPANY 28 29,520,361 .94 4
HARTFORD UNDERWRITERS INSURANCE COMPANY 13 12,834,055 1.01 8
ILLINOIS FARMERS INSURANCE COMPANY 96 101,830,242 .94 b)
PRUDENTIAL PROPERTY & CASUALTY INS CO 31 13,276,651 2.33 13
SAFECO INSURANCE COMPANY OF ILLINOIS 45 34,007,867 1.32 10
STANDARD MUTUAL INSURANCE COMPANY 18 9,552,109 1.88 12
STATE FARM FIRE & CASUALTY COMPANY 196 445,834,624 43 2
WESTERN STATES INSURANCE COMPANY 16 9,553,706 1.67 11
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2001 Complaint Ratio per 10,000 Policies in Force for Illinois Business
Insurance Companies Showing 10 or More Complaints
For Coverage Type—Individual Life

Policies 2001
In Force Complaint 2001
Name Complaints 12/31/01 Ratio Ranking
AMERICAN GENERAL LIFE & ACCIDENT INS CO 40 131,381 3.04 8
AMERICAN GENERAL LIFE INSURANCE COMPANY 10 11,702 8.54 11
ATLANTA LIFE INSURANCE COMPANY 19 79,895 2.37 7
CONSECO LIFE INSURANCE COMPANY 16 22,691 7.05 10
GLOBE LIFE & ACCIDENT INSURANCE COMPANY 20 196,283 1.01 3
GUARANTEE RESERVE LIFE INSURANCE COMPANY 12 20,500 5.85 9
METROPOLITAN LIFE INSURANCE COMPANY 42 808,596 S1 2
MONUMENTAL LIFE INSURANCE COMPANY 57 345,811 1.64 4
PRIMERICA LIFE INSURANCE COMPANY 16 81,982 1.95 5
PRUDENTIAL INSURANCE COMPANY OF AMERICA 90 1,833,332 49 1
UNITED AMERICAN INSURANCE COMPANY 13 6,934 18.74 12
UNITED INSURANCE COMPANY OF AMERICA 49 245,782 1.99 6
For Coverage Type — Group Credit A & H
Policies 2001
In Force Complaint 2001
Name Complaints 12/31/01 Ratio Ranking
CUNA MUTUAL INSURANCE SOCIETY 19 169,288 1.12 1
For Coverage Type — Individual Annuity
Policies 2001
In Force Complaint 2001
Name Complaints 12/31/01 Ratio Ranking
CONSECO ANNUITY ASSURANCE COMPANY 13 17,181 7.56 1
2001 Complaint Ratio per 10,000 Members for Illinois Business
Health Service Organizations
Total Illinoi Non-Medicaid/
otal Illinois Non-Medi
Members Members* 2001
as of as of Complaint 2001
Name Complaints 12/31/01 12/31/01 Ratio Ranking
DELTA DENTAL PLAN OF ILLINOIS 7 420,809 420,809 .16 1
FIRST COMMONWEALTH HEALTH SERVICES CORP 3 577 577 51.99 3
UNIVERSAL HEALTH SERVICES INC 1 3,603 3,603 2.77 2
*Total Adjusted to delete Medicaid/Medicare Members
*Complaint Ratio Based on “Adjusted” Members
2001 Complaint Ratio per 10,000 Members for Illinois Business
Limited Health Service Organizations
Total Illinoi Non-Medicaid/
otal Illinois Non-Medi
Members oﬁenlebel?:*re 2001%*
as of as of Complaint 2001
Name Complaints 12/31/01 12/31/01 Ratio Ranking
COMPDENT OF ILLINOIS INC 30 176,801 176,801 1.69 1
DENTAL BENEFIT PROVIDERS OF ILLINOIS INC 1 673 673 14.85 3
FIRST COMMONWEALTH LTD HEALTH SERV CORP 3 2,761 2,761 10.86 2

*Total adjusted to delete Medicaid/Medicare members
*Complaint ratio based on “adjusted” members
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2001 Complaint Ratio per 10,000 Policies in Force for Illinois Business
Insurance Companies Showing 10 or More Complaints
For Coverage Type—Individual A & H

Policies 2001
In Force Complaint 2001
Name Complaints 12/31/01 Ratio Ranking
AMERICAN COMMUNITY MUTUAL INSURANCE CO 53 5,391 98.31 24
AMERICAN FAMILY LIFE ASSR CO OF COLUMBUS 27 250,534 1.07 2
AMERICAN FAMILY MUTUAL INSURANCE COMPANY 17 13,723 12.38 13
AMERICAN HERITAGE LIFE INSURANCE COMPANY 18 4,620 38.96 20
AMERICAN REPUBLIC INSURANCE COMPANY 43 15,955 26.95 19
BANKERS LIFE & CASUALTY COMPANY 24 23,996 10.00 8
COMBINED INSURANCE COMPANY OF AMERICA 23 226,151 1.01 1
CONSECO HEALTH INSURANCE COMPANY 23 18,640 12.33 12
CONSECO SENIOR HEALTH INSURANCE COMPANY 28 14,302 19.57 16
CONTINENTAL CASUALTY COMPANY 10 23,741 4.21 6
CONTINENTAL GENERAL INSURANCE COMPANY 13 5,993 21.69 17
COUNTRY LIFE INSURANCE COMPANY 18 58,840 3.05 4
FORTIS INSURANCE COMPANY 30 6,860 43.73 22
HEALTH CARE SERVICE CORP MUT LEG RES CO 296 361,663 8.18 7
MUTUAL OF OMAHA INSURANCE COMPANY 11 28,276 3.89 S
PHYSICIANS MUTUAL INSURANCE COMPANY 38 35,778 10.62 9
PIONEER LIFE INSURANCE COMPANY 14 11,783 11.88 10
RIGHTCHOICE INSURANCE COMPANY 12 8,044 14.91 15
STATE FARM MUTUAL AUTOMOBILE INSURANCE C 10 67,776 1.47 3
TRUSTMARK INSURANCE COMPANY 17 3,939 43.15 21
UNICARE HEALTH INSURANCE CO OF THE MW 38 31,271 12.15 11
UNITED AMERICAN INSURANCE COMPANY 22 17,256 12.74 14
UNITED TEACHER ASSOCIATES INSURANCE CO 13 5,783 22.47 18
WORLD INSURANCE COMPANY 20 2,236 89.44 23

2001 Complaint Ratio per 10,000 Certificates in Force for Illinois Business
Insurance Companies Showing 10 or More Complaints
For Coverage Type—Group A & H

Certificates 2001
in Force Complaint 2001
Name Complaints 12/31/01 Ratio Ranking

AETNA LIFE INSURANCE COMPANY 42 217,299 1.93 7
AMERICAN BANKERS LIFE ASSURANCE CO OF FL 10 650,267 15 3
AMERICAN COMMUNITY MUTUAL INSURANCE CO 28 4,751 58.93 21
BANKERS LIFE & CASUALTY COMPANY 12 30,661 391 11
CELTIC INSURANCE COMPANY 27 3,409 79.20 24
CENTRAL RESERVE LIFE INSURANCE COMPANY 13 2,067 62.89 22
CONNECTICUT GENERAL LIFE INSURANCE CO 87 272,471 3.19 9
CONSECO MEDICAL INSURANCE COMPANY 86 4,440 193.69 25
CONTINENTAL CASUALTY COMPANY 17 3,068,911 .05 1
FORTIS BENEFITS INSURANCE COMPANY 14 128,234 1.09 6
FORTIS INSURANCE COMPANY 24 22,151 10.83 16
GOLDEN RULE INSURANCE COMPANY 30 9,912 30.26 20
GUARDIAN LIFE INSURANCE COMPANY OF AM 53 96,851 5.47 13
HEALTH CARE SERVICE CORP MUT LEG RES CO 208 359,706 5.78 14
HUMANA INSURANCE COMPANY 58 192,146 3.01 8
LIFE INSURANCE COMPANY OF NORTH AMERICA 13 38,928 3.33 10
METROPOLITAN LIFE INSURANCE COMPANY 11 787,227 13 2
PRINCIPAL LIFE INSURANCE COMPANY 54 70,973 7.60 15
PROVIDENT AMERICAN LIFE & HEALTH INS CO 12 487 246.40 26
PRUDENTIAL INSURANCE COMPANY OF AMERICA 36 544,654 .66 S
TRUSTMARK INSURANCE COMPANY 138 259,047 5.32 12
UNICARE HEALTH INSURANCE CO OF THE MW 95 39,562 24.01 19
UNICARE LIFE & HEALTH INSURANCE COMPANY 104 3,139 331.31 27
UNITED HEALTHCARE INSURANCE CO OF IL 113 68,977 16.38 17
UNITED HEALTHCARE INSURANCE COMPANY 48 28,762 16.68 18
UNITED SECURITY LIFE INSURANCE CO OF IL 25 3,596 69.52 23
UNUM LIFE INSURANCE COMPANY OF AMERICA 25 785,435 31 4
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2001 Complaint Ratio per 10,000 Members for Illinois Business
Health Maintenance Organizations
Non-Medicaid/
Total Illinois Non-Medicare
Members Members* 2001+
as of as of Complaint 2001
Name Complaints 12/31/01 12/31/01 Ratio Ranking
AETNA HEALTH OF ILLINOIS INC 75 110,495 110,495 6.78 7
CIGNA HEALTHCARE OF ILLINOIS INC 15 11,080 11,080 13.53 14
COUNTRY MEDICAL PLANS INC 2 830 830 24.09 17
GROUP HEALTH PLAN INC 32 53,122 47,005 6.80 8
HEALTH ALLIANCE MEDICAL PLANS INC 116 147,011 141,273 8.21 9
HEALTH CARE SERVICE CORP MUT LEG RES CO 302 826,156 826,156 3.65 4
HUMANA HEALTH PLAN INC 184 395,168 299,040 6.15 6
JOHN DEERE HEALTH PLAN INC 8 38,345 38,344 2.08 1
MERCY HEALTH PLANS OF MISSOURI INC 2 7,876 5,941 3.36 3
NEVADACARE INC 1 118 118 84.74 18
ONE HEALTH PLAN OF ILLINOIS INC 13 23,418 23,418 5.55 b)
OSF HEALTH PLANS INC 129 60,609 57,421 22.46 16
PERSONALCARE INSURANCE OF ILLINOIS INC 78 72,524 72,524 10.75 12
PRUDENTIAL HEALTH CARE PLAN INC 9 10,213 10,213 8.81 10
ROCKFORD HEALTH PLANS INC 50 44,552 44,552 11.22 13
UNICARE HEALTH PLANS OF THE MIDWEST INC 177 167,831 167,831 10.54 11
UNITED HEALTHCARE OF THE MIDWEST INC 10 38,168 30,141 3.31 2
UNITEDHEALTHCARE OF ILLINOIS INC 131 137,233 73,116 17.91 15

*Total adjusted to delete Medicaid/Medicare members
*Complaint ratio based on “adjusted” members

HMOs with No Illinois Enrollment at Year End 2001

Name Complaints

ACCORD HEALTH PLAN(voluntarily dissolved December 31, 2001) 4
COMMUNITY HEALTH PLAN OF SBL INS CO 3
HMO MISSOURI, INC. 0
HUMANA HEALTHCHICAGO, INC.

(merged into Humana Health Plan 9/30/01.) 4
ILLINOIS MASONIC COMMUNITY HEALTH PLAN CORPORATION

(voluntarily dissolved 12/28/01) 1
THE MEDICAL CENTER HEALTH PLAN S
MERCYCARE INSURANCE COMPANY 0
PREMIER MEDICAL INSURANCE GROUP INC. 0
UIHMO INC. (voluntarily dissolved 9/30/01) 3
UNITY HMO OF ILLINOIS, INC. (voluntarily dissolved 12/31/01) 1

Illinois Licensed Health Maintenance Organizations
Having Commercial Enrollment but No Complaints

Total Illinois Non-Medicaid/

Members Non-Medicare
as of Mglsn(l,)ers
12/31/01 12/31/01
AMERIGROUP ILLINOIS, INC. * 39,238 0
BCI HMO INC 131 131
CIGNA HEALTHCARE OF ST. LOUIS, INC. 1,924 1,924
HARMONY HEALTH PLAN OF ILLINOIS, INC* 43,733 0
HEALTH ALLIANCE MIDWEST INC 828 828
HEALTHLINK HMO INC 2,230 2,230
MEDICAL ASSOCIATES HEALTH PLAN INC 3,091 2,450
UNION HEALTH SERVICE, INC 24,715 23,127
WELLMARK HEALTH PLAN OF IOWA, INC. 70,410 70,410

*Medicaid only HMO. Complaints are handled by Illinois Department of Public Aid.
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Comparison of Complaints by Coverage and Reason 2000—-2001
Marketing Claim Policyholder
Coverage Underwriting and Sales Handling Service Total % Change
Auto (2000) 492 78 2,809 120 3,499
Auto (2001) 665 68 2,987 168 3,888 +11%
Homeowners (2000) 275 18 473 26 792
Homeowners (2001) 389 20 806 42 1,257 +59%
Individual Life (2000) 99 110 159 460 870
Individual Life (2001) 109 86 309 446 950 +9%
Individual Annuity (2000) 3 44 16 109 172
Individual Annuity (2001) 3 22 31 86 142 -17%
Individual A&H (2000) 268 28 660 156 1,112
Individual A&H (2001) 294 26 840 180 1,340 +21%
Group A&H (2000) 236 16 3,010 184 3,446
Group A&H (2001) 202 11 3,550 208 3,971 +15%
Group Credit A&H (2000) 4 1 55 20 80
Group Credit A&H (2001) 3 0 58 14 75 -6%
HMOs (2000) 20 3 1,715 23 1,761
HMOs (2001) 24 0 1,393 13 1,430 -19%

American Horizon Insurance Company liquidated

The Cook County Circuit Court
issued a Liquidation Order With a
Finding of Insolvency on July 11,
2002, against American Horizon In-
surance Company, Lincolnshire, 1l-
linois. The court action was taken
following a determination by the
Illinois Department of Insurance
that the company was insolvent by
more than $2.5 million, and in
concurrence with the company’s
March 31, 2002, financial statement
which indicated a negative policy-
holder surplus of $2.8 million.

American Horizon is a wholly
owned subsidiary of American
Holdings Incorporated, a Delaware
domiciled insurance holding com-
pany. The company commenced
operations in June 1999 when
American Holdings Incorporated
acquired Arcadia General Insur-
ance Company. The current name

was adopted in conjunction with
that transaction.

The company is licensed in 13
states, concentrating its writings
primarily in private passenger au-
tomobile coverages. The company
has been in runoff since June
2001, and has written no new
business during 2002.

Originally domiciled in Arizo-
na, American Horizon re-domes-
ticated to Illinois on December
21, 2001, and simultaneously
merged with American Horizon
Property and Casualty, an Illinois
domestic affiliate. American Hori-
zon Insurance Company was the
surviving entity. At December 31,
2001, the companies reported
gross written premium of approx-
imately $33,300,000.

Any remaining business cur-
rently active in a state in which

the company was licensed will be
canceled 31 days from the date of
the entry of the Order of Liquida-
tion, the policy’s expiration date,
or when canceled by the named
insured, whichever occurs first.

The Illinois Insurance Guaran-
ty Fund will be responsible for
the covered claims of American
Horizon Insurance Company’s Il-
linois policyholders. The Order of
Liquidation contains an injunction
prohibiting suits against American
Horizon outside of the liquida-
tion proceedings.

Liquidation proceedings are
being handled on behalf of the
Director of Insurance by the Of-
fice of the Special Deputy Receiv-
er, 222 Merchandise Mart Plaza,
Suite 1450, Chicago, Illinois
60654; (312) 836-9500. ¢
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Department rules Company action
review
Market Conduct Fines Terminations

The full text of Department
rules is printed in the lllinois Regis-
ter published weekly by the Illinois
Secretary of State’s Index Depart-
ment, 111 E. Monroe St., Spring-
field, IL 62756. Subscriptions are
available from that source for an
annual fee of $290. Issue numbers
and a Department contact person
are listed below after each rule
summary.

Adopted rules are codified in
Title 50 of the Illinois Administra-
tive Code, and are posted on the
Department’s website at www.
state.il.us/ins/RULES/admin_
rules_title 50.htm. Copies of
rules are also available upon writ-
ten request to the Department of
Insurance at a charge of $1 per
page.

Rule 2012 (Traditional Long-
Term Care Insurance) was
amended July 1, 2002, to conform
to changes in the NAIC model
and to reflect the inclusion of a
long-term care insurance prod-
uct, which is “tax-qualified,” pur-
suant to the Internal Revenue
Code. (Vol. 26, #25; Linda Fritz) ¢

The following entities were
issued a Stipulation and Consent
Order and fined for Insurance
Code violations and/or improper
claims practices cited in an Illinois
market conduct examination:

Allstate Life Insurance Co., IL,
7/12/02; $10,000

Pioneer Life Insurance Co., IL,
7/15/02; $50,000

Reliance Insurance Company,
PA, Certificate of Authority
revoked 6/1/02

American Horizon Insurance
Co., IL, placed in liquidation with
a finding of insolvency on
7/11/02

Exam reports filed

Financial

Abraham Lincoln Insurance Co.
5/30/02

Aetna U.S. Healthcare of IL Inc.
7/08/02

American Country Insurance Co.
6/26/02

American Life Insurance Co.
5/10/02

American Risk Funding Ins. Co.
6/06/02

CNA Casualty of Illinois, now

known as Encompass Property

and Casualty Company
6/04/02

CNA Reinsurance Company, now

known as Encompass Insurance

Company of America
6/04/02

Continental Assurance Company
6/06/02

Discover Property & Casualty

Insurance Company
6/04/02

Discover Specialty Insurance Co.
6/04/02

Independent Order of Vikings
5/30/02

International Business &

Mercantile REassurance Co.
5/22/02

Lutheran Social Services of Illinois

Workers Compensation Trust
6/04/02

National Surety Corporation
6/04/02

Old Republic Union Ins. Co.
5/22/02

Russian Independent Mutual Aid

Society, The
5/30/02

Stephenson County Burial Assoc.
6/06/02

Thompson and Guilford Mutual

Insurance Company
6/04/02

XL Specialty Insurance Company
6/26/02

Market Conduct

Allstate Life Insurance Company
7/12/02

American Heritage Life Ins. Co.
7/05/02

Pioneer Life Insurance Company
7/15/02 ¢
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Scheduled Hearings:

Chicago Midwest Meat Assoc.
Hearing No. 3901

Workers’” Compensation Assessment
10/10/02

Construction Employers Risk
Management Association
Hearing No. 3920

WC Assessment 10/15/02

Brandon Dooley

Travelers Indemnity Company
Hearing No. 3983
Cancellation 8/5/02

John and Kathy Fournier
American Insurance Company
Hearing No. 3980
Nonrenewal 7/30/02

Ganna Construction, Inc.
Hearing No. 3966
WC Assessment 8/23/02

Illinois AG Service WC Trust
Hearing No. 3905
WC Assessment 10/8/02

IL Aggregate Producers Risk
Management Association
Hearing No. 3918

WC Assessment 10/15/02

linois Cooperative Workers’
Compensation Group
Hearing No. 3916

WC Assessment 10/15/02

Hearings

llinois Grocers Risk
Management Association
Hearing No. 3902

WC Assessment 10/16/02

Illinois Movers & Warehousemans
Risk Management Association
Hearing No. 3915

WC Assessment 10/15/02

Illinois Non Profit Risk
Management Association
Hearing No. 3904

WC Assessment 10/7/02

Illinois Press Association
Risk Management Group
Hearing No. 3919

WC Assessment 10/15/02

Illinois Restaurant Risk
Management Association
Hearing No. 3913

WC Assessment 8/1/02

Ilinois State Ambulance Risk
Management Association
Hearing No. 3917

WC Assessment 10/15/02

Illinois State Bowling Proprietor &
Recreational Industry Workers
Compensation Trust

Hearing No. 3907

WC Assessment 10/17/02

Len Trovero Construction
Hearing No. 3972
WC Assessment 8/2/02

McDonalds Operators Risk
Management Association, Inc.
Hearing No. 3912

WC Assessment 8/13/02

Ronald H. McGee
Hearing No. 3984
Suspension of licensing
authority 8/15/02

Mid West Truckers Risk
Management Association
Hearing No. 3914

WC Assessment 10/15/02

Nursing Homes Risk
Management Association
Hearing No. 3908

WC Assessment 8/13/02

Over the Road Trucker
Healthcare Fund

O.T.R. Truckers Association
Healthcare Fund

O.T.R. Truckers Health & Welfare
Fund

Hearing No. 3975

Cease and desist 8/27/02

Peoria Area Chamber of
Commerce Trust
Hearing No. 3903
WC Assessment 10/16/02

(cont’d on pg. 10)
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Hearings (cont’d from page 9)

Scheduled Hearings (cont’d):

Amelia St. Ville

Allstate Insurance Company
Hearing No. 3981
Nonrenewal 7/30/02

Frank Trotman

Cincinnati Casualty Company
Hearing No. 3965
Nonrenewal 8/7/02

Venice Police Pension Fund
Hearing No. 3964
Pension 8/12/02

Workers Compensation Trust of IL
Hearing No. 3906
WC Assessment 8/1/02

Settled without Hearing:

Brothers Enterprise, LTD.
Hearing No. 3893
Dismissed 7/8/02

Dean and Mary Broughton
State Farm Fire & Casualty Co.
Hearing No. 3976

Dismissed 7/16/02

Deborah J. Curtis
State Farm Mutual Auto Ins. Co.
Hearing No. 3971
Dismissed 7/9/02

Edward J. Dunne
Prudential Property & Cas. Co.
Hearing No. 3974
Dismissed 7/3/02

Tracey Franklin

State Farm Fire & Casualty Co.
Hearing No. 3963

Dismissed 6/12/02

Paul Houston

State Farm Mutual Auto Ins. Co.
Hearing No. 3968

Dismissed 6/20/02

RLC Enterprises, Inc.
Hearing No. 3973
Dismissed 7/15/02

Village Auto Body & Towing Inc.
Hearing No. 3967
Dismissed 7/23/02

Completed Hearings:

Michael D. Carter

Hearing No. 3879

Application for producer license
denied 6/14/02

Ford Heights Firefighters Pension
Fund

Hearing No. 3941

Report filed; costs assessed
7/17/02

Ford Heights Police Pension Fund
Hearing No. 3942

Report filed; costs assessed
7/17/02
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Edward Armstrong Fox
Hearing No. 3932
License suspended 7/19/02

Daniel J. Gibson
Hearing No. 3935
Letter of denial rescinded 7/17/02

Eugene Knaus

Globe Indemnity Co.
Hearing No. 3951
Nonrenewal effective 5/29/02

Carl & Mary Nelson

USAA

Hearing No. 3956
Cancellation effective 6/13/02

Omega Warranty Services

First Federal Auction

Frank Viana

Hearing No. 3939

Cease and desist made permanent
Civil forfeiture assessed 7/19/02

Michele Peterson

Liberty Mutual Fire Ins. Co.
Hearing No. 3962
Nonrenewal effective 7/9/02

Robert W. Rooney, Jr.
Westport Ins. Corporation
Hearing No. 3954
Cancellation effective 6/10/02

Rafael Zuniga, Jr.
Hearing No. 3869
IL public adjusters license
revoked 6/14/02 ¢



ILLINOIS INSURANCE

Mail To: Public Sales Coordinator
Information Systems Section
lllinois Department of Insurance
320 West Washington Street, 4th Floor
Springfield, lllinois 62767-0001

COMPUTER DATA REQUEST FORM

The information available from the lllinois Department of Insurance, pursuant to 215 ILCS 5/408.2, is listed below.
For assistance call the Public Sales Coordinator at (217) 524-0605 — TDD (217) 524-4872, or e-mail suzann_rhodes@ins.state.il.us
See also the Department’s Internet Site at http://www.state.il.us/ins/

Instructions: @ All sales are final. The Department does not have refund authority.
® This form must be completed entirely before requests can be processed or mailed.
® Payment must be received before requests can be processed or mailed.

® The Department of Insurance will supply IBM—compatible tapes for any tape data set requested.
—Customer must specify 9 track 1600 or 6250 BPI.

® The Department of Insurance will supply IBM—compatible diskettes for any diskette data set requested.
—Customer must specify density of diskette desired.
—Customer must specify comma delimited or non-delimited ASCII format.

® Return completed request form with your check made payable to Director of Insurance/SSRF at the above address.

Data Requested:

August 2002

Diskette size: 3.5 Density: [JLow [ HIGH

Data Type:[J Comma Delimited [ Non-Delimited

for cash, merchandise or any consideration or thing of value—to an

The undersigned hereby agrees that any data received as a result of this request will not be resold, reconveyed or otherwise transferred—

individual, corporation, association or other third party.

Requestor’'s Signature: Date Signed: (Area Code) Phone:
Mail Request to: FEIN / SSN:
Street: City & State:

PRICE SCHEDULE—Effective March 7, 2002

Licensee Data

Producer registered firms
Producer registered firms from Upstate (zips 60000-60828)
Producer registered firms from Downstate (zips 60829-62999)
Applicants passing exams
All producers or producers with specific authority
Producers from Upstate (zips 60000-60828)
Producers from Downstate (zips 60829-62999)
Producers from 10 Zip COUES . . . . .ottt e e
Premium Finance, Public Adjuster OR Surplus Lines licensees
Third Party Administrators, Preferred Provider Administrators, Third Party Prescription

Program licensees/registrants, and Utilization Review Organizations

$600/list/diskette/tape
$300/list/diskette/tape
$300/list/diskette/tape
$100/list/diskette (semi—-monthly)
$600/diskette/tape, $1,000/list
$300/diskette/tape, $500/list
$300/diskette/tape, $500/list
$150/list/diskette
$100/list/diskette/tape

$100/list/diskette/tape

Complaint Data
Non—confidential standard report (complaints by company, coverages or reasons)

$200/report

Insurer Data
Company name, address, phone and authority (all companies)
Company name, president, address and phone (all companies) . ........................
HMO Company name, address, phone and county service area
Managed Care Organization name, address and phone
A&H Company FEINs, address and phone
Licensed insurers and accredited/approved reinsurers (available only to companies)
Company name, address and phone for Worker's Compensation

$100 /list/diskette/tape, $200 labels
$100 /list/diskette/tape, $200 labels
$ 25 /list/diskette

$100 /list/diskette

$100 /list/diskette

$100 /list/diskette

$100 /list/diskette/tape

Police/Firemen Pension Data
Fund name and address (all Funds)
Participant data for a Fund (available only to Fund)

$100 /list/diskette/tape, $200 labels
$100 /diskette

Homeowner/Residential Fire Policy Counts
Raw data through 1995
Raw data after 1995

$200 /diskette (quarterly)
$600 /diskette (annually only)

Zip Code Market Share Report . .. ... e $400 /report
Company Detail Report for Chicago & East St. Louis through 1995
(new, renewal, non-renewal and cancellationby zip) .......... ... ... . $200 /report (quarterly)

Company Detail Report for Chicago and East St. Louis after 1995
(new, renewal, non-renewal and cancellation by zip

$600 /report (annually only)

ALL SALES FINAL. THE DEPARTMENT DOES NOT HAVE REFUND AUTHORITY.
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ILLINOIS INSURANCE

August 2002

Producer regulatory action

(Copies of regulatory orders are available upon written request to the Producer Regulatory Unit, for $1/page. The

number of pages are indicated in parentheses following the effective date.)

Revocation of Producer License

IL Vehicle Premium Finance Co.
5559 North Elston Avenue
Chicago, IL 60630

Effective 04/28/02 (3)

Pamela L. Krause
4537 Ashfield Drive
St. Louis, MO 63129
Effective 05/23/02 (3)

Lavender Insurance Agency, Inc.
4537 Ashfield Drive

St. Louis, MO 63129

Effective 05/23/02 (3)

Glenn G. Moran
1540 D Hunt Drive
Normal, IL 61761
Effective 07/03/02 (2)

Trisha D. Patton
3113 West Boulevard
Belleville, IL 62221
Effective 05/06/02 (2)

Bruce M. Terry

129 West Brandon Court D33
Palatine, IL 60067

Effective 06/29/02 (2)

John R. Thomas

742 Bruns Lane, Apt. C
Springfield, IL 62702
Effective 04/28/02 (2)

Rafael Zuniga Jr.

14500 Short Street
Posen, IL 60469
Effective 06/14/02 (17)

Stipulation and Consent
Order—<Civil Forfeiture Paid

Dick Planck

5001 Eagle Ridge
Springfield, IL 62707
Effective 05/29/02 (3)

Michael J. Sanzone
5043 Sedona Court
Gurnee, IL 60031
Effective 06/28/02 (5)

Denial of Producer License

Michael D. Carter

37 East Terrace Lane
Lake Zurich, IL 60047
Effective 06/14/02 (11)

Steven W. Garrett
440 East 13th Place
Lombard, IL 60148
Effective 07/03/02 (3)

Shirley A. McKinney
1694 Brookdale Rd #12
Naperville, IL 60563
Effective 05/24/02 (2)

Suspension of Producer License

James W. Polcyn

107 Wenatchee Way
Poplar Grove, IL 61065
Effective 05/29/02 (2)

Herbert Seifert

859 Happfield

Arlington Heights, IL 60004
Effective 06/17/02 (2)

Voluntary Revocation
of Producer License

Zia Ahmed

39 W032 Johnson Road
St. Charles, IL 60175
Effective 06/07/02 (1)

Suspension Lifted

Robert J. Hynes

20 Timber Lane
Palatine, IL 60074
Effective 05/08/02 (1)

Robert Thomas Ruscitti
1104 W. Montana
Chicago, IL 60614
Effective 06/17/02 (1)

Illinois Department of Insurance
320 West Washington Street
Springfield, Illinois 62767

Address Service Requested

Printed by authority of the State of Illinois; August 2002 68C; #03-01

PRSRT STD
U.S. Postage
PAID
Springfield, IL 62767
Permit No. 821

Printed on recycled paper with soybean ink.
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