Comparison of Complaints by Coverage & Reason 2003-2004

Coverage Underwriting
Auto (2003) 700
Auto (2004) 550

Homeowners (2003) 851
Homeowners (2004) 501

Individual Life (2003) 131
Individual Life (2004) 127

Individual Annuity (2003) 5
Individual Annuity (2004) 2

Individual A&H (2003) 300
Individual A&H (2004) 200

Group A&H (2003) 115
Group A&H (2004) 96

Group Credit A&H (2003) 2
Group Credit A&H (2004) 2

HMOs (2003) 17
HMOs (2004) 26
All Other

Coverages (2003) 227
All Other
Coverages (2004) 177

Totals for 2003: 2,348

Totals for 2004 1,681
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