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Attn: Gayle Neuman
320 West Washington Street SPRINGFIELD, ILLINOIS 0CT 19 2007
Springfield, IL 62767 ’

IDEPR (MPC)
DIVISION OF}
SPB*NGfg}’g%HANCE

RE:  Professional Solutions Insurance Company
NAIC Number: 11127
Filing Number: 2007 PSIC MD Rewrite - Rule
Proposed Effective Date: 11/05/2007 new business
11/05/2007 renewals

To Whom It May Concern:

Professional Solutions Insurance Company (PSIC) currently has on file with the Illinois Insurance
Division a claims made professional liability rating manual for our physicians and surgeons
professional liability program. PSIC would like to submit for your review and approval an
amended claims made professional liability rating manual to replace the manual currently on file.
No changes have been made to the base rates, increase limit factors, or claims made step factors.
Please see the attached rating manual explanatory memorandum for an explanation of the
modifications and additions.

The corresponding form filing for this program is being filed under separate cover.

If you have any questions or need any additional information regarding this filing please feel free
to contact me directly. I thank you in advance for your attention to this matter.

Sincerely,
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7 u{, \{\/Irxww‘( /,x\\//«e.’/hw/ b

Nathan Henn, CPCU

Lead Compliance Analyst
PH: (800) 321-7015 Ext. 4525
FX: (515)313-4476

Email: nhenn@ncmic.com







ILLINOIS CERTIFICATION FOR
MEDICAL MALPRACTICE RATES

{215 ILLCS 5/155.18)(3) states that medical liability rates shall be certified in such filing by
an officer of the company and a qualified actuary that the company's rates are based on
sound actuarial principles and are not inconsistent with the company's experience.

I, _ Roger L. Schlueter | a duly authorized officer of __ Professional Solutions Insurance
Company __, am authorized to certify on behalf of the Company making this filing that the
company's rates are based on sound actuarial principles and are not inconsistent with the
company's experience, and that I am knowledgeable of the laws, regulations and bulletins
applicable to the policy rates that are the subject of this filing.

I C/L\dlg C ‘K‘«f' IS , a duly authorized actuary of ___Milliman am
authorized to certify on behalf of __ Professional Solutions Insurance Company ___ making this
filing that the company's rates are based on sound actuarial principles and are not inconsistent
with the company's experience and that I am knowledgeable of the laws, regulations and
bulletins applicable to the policy rates that are the subject of this filing.

}*%f /Z{ji 1% Chief Financial Officer 10/17/2007

i gna ure and Title of Authorized Insurance Company Officer Date

Z{% @Su/fﬂs Aqu Wil , FTAS, madkh /d/ 2 /o7

Slgnamre Title andDesignation of Authorized Actvary < Dafe

Insurance Company FEIN42-1520773-  Filing Number _2007 PSIC MD Rewrite - Rule

Insurer’s Address 14001 Universitv Avenue

City Clive State lowa Zip Code 50325-8258

Contact Person’s:
~-Name and E-mail _ Nathan Henn. Lead Compliance Analyst nhenn@ncmic.com

-Direct Telephone and Fax Number __800-321-7015 ext. 4525 Fax: 515-313-4476







Email Notice Page 1 of 2

Neuman, Gayle

From: Juli Frank [JFrank@ncmic.com]

Sent:  Tuesday, September 30, 2008 1:00 PM

To: Neuman, Gayle

Cc: Jacquie Anderson

Subject: RE: Rate/Rule Filing #2007 PSIC MD Rewrite - Rule

Dear Ms. Neuman,

At this time, NCMIC would like to withdraw Rate/Rule Filing 2007 PSIC MD Rewrite - Rule. Because we have not
issued any policy utilizing the expanded schedule rating plan in this filing, we will withdraw this filing and proceed
with our previously approved schedule rating plan.

Should you have any questions regarding this matter, please feel free to contact me directly.
Sincerely,

Juliona Frank

Compliance Manager

NCMIC Group, Inc.

Tel: (800) 321-7015 Ext. 4657
Fax: (515) 313-4476

Email: jfrank@ncmic.com

From: Neuman, Gayle [mailto:Gayle.Neuman@illinois.gov]
Sent: Tuesday, September 30, 2008 12:46 PM

To: Nathan Henn

Subject: Rate/Rule Filing #2007 PSIC MD Rewrite - Rule

Mr. Henn,

In communication between Jacquie Anderson of NCMIC and the Division of Insurance, Ms. Anderson indicated
Professional Solutions will withdraw the filing referenced above. Because the communications with our actuarial
division are not public record, we require a separate communication from Professional Solutions requesting the
filing be withdrawn that can be public record. Therefore, please advise of the company's determination at your
earliest convenience.

Gayle Neuman

Property & Casualty Compliance, Division of Insurance
lilinois Department of Financial & Professional Regulation
(217) 524-6497

Please refer to the Property and Casualty Review Requirement Checklists before submitting any filing. The
checklists can be accessed through the Department's website (http://www.idfpr.com/) by clicking on: Insurance;
industry; Regulatory; IS3

Review Requirements Checklists; Property Casualty 1S3 Review Requirements Checklists.

THIS MESSAGE IS INTENDED FOR THE SOLE USE OF THE ADDRESSEE AND MAY BE CONFIDENTIAL,
PRIVILEGED AND EXEMPT FROM DISCLOSURE UNDER APPLICABLE LAWS. IF YOU RECEIVE THIS
MESSAGE IN ERROR, PLEASE DESTROY IT AND NOTIFY US BY SENDING AN E-MAIL TO:

9/30/2008






Email Notice Page 2 of 2

Gayle.Neuman@illinois.gov

NOTICE: This e-mail message and its attachments are for the sole use of the intended recipient(s) and may contain confidential and privileged
information. No one else may read, print, store, copy, forward or act in reliance on it or its attachments. If you are not the intended recipient,
please return the message to the sender and delete the message and any attachments from your computer. The unauthorized use,
dissemination, distribution or reproduction of this e-mail, including attachments, is prohibited and may be unlawful.

9/30/2008
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Neuman, Gayle

From: Nathan Henn [NHenn@ncmic.com]

Sent: Tuesday, October 23, 2007 2:16 PM

To: Neuman, Gayle

Subject: RE: Professional Solutions - Filing #2007 PSIC MD Rewrite - Rule

Attachments: 2007 PSIC MD Rewrite Response Letter 1 - Rule - IL.pdf

Ms. Neuman,

Thank you for your emails below. Please find attached a copy of our response letter. I have sent the original
paper copy to you along with the updated rating manuals via UPS ground. You should receive them by Thursday.

Please let me know if you have any questions.
Thanks,

Nathan Henn, CPCU

Lead Compliance Analyst

NCMIC Group, Inc.

14001 University Avenue
Clive, IA 50325-8258
800-321-7015 ext. 4525
mailto:nhenn@ncmic.com

From: Neuman, Gayle [mailto:Gayle.Neuman@illinois.gov]

Sent: Tuesday, October 23, 2007 11:16 AM

To: Nathan Henn

Subject: FW: Professional Solutions - Filing #2007 PSIC MD Rewrite - Rule

Mr. Henn,

| apologize - | was just sorting through the pages and found the certification. Please disregard that part of my e-
mail.

Gayle Neuman

From: Neuman, Gayle

Sent: Tuesday, October 23, 2007 11:12 AM

To: 'Nathan Henn'

Subject: Professional Solutions - Filing #2007 PSIC MD Rewrite - Rule

Mr. Henn,

We are in receipt of the above referenced filing submitted by your letter dated October 17, 2007.

215 ILCS 5/155.18 states it shall be certified in this filing by an officer of the company and a qualified actuary that
the company's rates are based on sound actuarial principles and are not inconsistent with the company's
experience.

We want to confirm that Professional Solutions continues to utilize National Independent Statistical Services for
reporting statistics.

We also noticed that DuPage county was listed as DePage county under Section XV.

We request receipt of your response by November 1, 2007.

10/23/2007
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Gayle Neuman

Property & Casualty Compliance, Division of insurance
lllinois Department of Financial & Professional Regulation
(217) 524-6497

Please refer to the Property and Casualty Review Requirement Checklists before submitting any filing. The
checklists can be accessed through the Department's website (http://www.idfpr.com/) by clicking on: Insurance;
Industry; Regulatory; 1S3

Review Requirements Checklists; Property Casualty 1S3 Review Requirements Checklists.

THIS MESSAGE IS INTENDED FOR THE SOLE USE OF THE ADDRESSEE AND MAY BE CONFIDENTIAL,
PRIVILEGED AND EXEMPT FROM DISCLOSURE UNDER APPLICABLE LAWS. IF YOU RECEIVE THIS
MESSAGE IN ERROR, PLEASE DESTROY IT AND NOTIFY US BY SENDING AN E-MAIL TO:
Gayle.Neuman@illinois.gov

NOTICE: This e-mail message and its attachments are for the sole use of the intended recipient(s) and may contain confidential and privileged
information. No one else may read, print, store, copy, forward or act in reliance on it or its attachments. If you are not the intended recipient,
please return the message to the sender and delete the message and any attachments from your computer. The unauthorized use,
dissemination, distribution or reproduction of this e-mail, including attachments, is prohibited and may be unlawful.

10/23/2007






‘A PrOfeSSK)na]_ INSURANCE 14001 University Avenue, Clive, lowa 50325-8258

. COMPANY 515.313-4701 » Fax 515-313.4886
SOLUTIONS' Toll-Eree 800-864-8026  Toll-Free Fax 800-510-6370

Mailing Address P.O. Box 9118
Pres Moines,jowa 50306-9118

October 23, 2007

Hlinois Insurance Division
Attn: Gayle Neuman

320 West Washington Street
Springfield, IL. 62767

RE: Professional Solutions Insurance Company
NAIC Number: 11127
Filing Number: 2007 PSIC MD Rewrite - Rule

Dear Ms. Neuman:
Thank you for your recent emails. Please find our responses below:

e We confirm and acknowledge that Professional Solutions Insurance Company continues
to utilize National Independent Statistical Service for our reporting of statistics.

e Please note that we have made the appropriate modification to the Illinois Physicians and
Surgeons Professional Liability Manual by correcting the spelling of DuPage county under
Section XV. of the manual. Please find two updated copies of the manual enclosed.

If you have any further questions or need additional information regarding this filing please feel
free to contact me directly. Thank you for your continued review of this filing.

Sincerely,

e
j‘&%\ & Aenon_—
Nathan Henn, CPCU

Lead Compliance Analyst

PH: (800) 321-7015 Ext. 4525
FX: (515) 313-4476

Email: nhenn@ncmic.com

Enclosures






‘A PrOfeSSIOnal NSURANCE 14001 University Avenue, Clive, lowa 50325-8258
] ANY 515-313-4701 « Fax 515-313.4886
SOLUTIONS Toll-Eree 800-864-8026  Toll-Free Fax 800-510-6370

Mailing Address PO, Box 9118

Des Moines,lowa 50306-2118

October 23, 2007 %;

" 0CT 25 2007
Itlinois Insurance Division 7 ; IDEPH ;fﬁ@ﬁ
Attn: Gayle Neuman DIVIS/QQR?&‘ YQg?{&VANCE

320 West Washington Street
Springfield, IL. 62767

RE: Professional Solutions Insurance Company
NAIC Number: 11127
Filing Number: 2007 PSIC MD Rewrite - Rule

Dear Ms. Neuman:

Thank you for your recent emails. Please find our responses below:

e We confirm and acknowledge that Professional Solutions Insurance Company continues
to utilize National Independent Statistical Service for our reporting of statistics.

e Please note that we have made the appropriate modification to the Illinois Physicians and
Surgeons Professional Liability Manual by correcting the spelling of DuPage county under
Section XV. of the manual. Please find two updated copies of the manual enclosed.

If you have any further questions or need additional information regarding this filing please feel
free to contact me directly. Thank you for your continued review of this filing.

Sincerely,
Nathan Henn, CPCU

Lead Compliance Analyst
PH: (800) 321-7015 Ext. 4525
FX: (515)313-4476

Email: nhenn@ncmic.com

Enclosures
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L APPLICATION OF THIS MANUAL-ELIGIBILITY

This claims made program covers Physicians and Surgeons engaged in the rendering of professional services
specific to their disciplines. Refer to the classification plan beginning on page 10 for a description of each
risk/rating category for physicians, surgeons.

Employees of health care professionals are also included as insureds for their acts while performing duties
within the scope of their discipline while under the direction and supervision of the insured named in the
coverage summary. Refer to pages 12 and 13 for a listing of the mid-level ancillary medical personnel who
may be covered by either a shared or separate limit of liability.

This program also provides coverage for both medical clinics and individual practicing physicians for the
liability exposure of a partnership, corporation or professional association on either a separate or shared limit
basis. Refer to the professional entity coverage section on page 12 for a description of the partnership,
corporation or professional association rating factors.

1l PREMIUM DETERMINATION

Determine the manual rate for the appropriate policy type and territory.

Refer to Classification Listing and apply the factor for the most appropriate class specialty being rated.

Apply the appropriate increase limit factor.

Apply the appropriate claims made step factor to reach the undiscounted premium.

Apply the deductible credit, if applicable.

Apply credit, if necessary, for new practitioner or part-time status.

Apply any applicable credits for scheduled or experience rating.

Apply rounding.

Example Premium Calculation:
Assume the full time undiscounted premium is $1,000 and no new practitioner or part-time status
applies. Additional credits or debits will be applied in consecutive order.

00 NS LB —

$1,000 x .95 = $950.00 (Schedule rating credit of 5%)
$950.00x .95 = $902.50 (Size of risk credit of 5%)
$902.50 = $903.00 (Apply rounding)

. POLICY PERIOD

The policy period shall be for a one-year term, unless in the middle of a claims made year. In this instance, a
short-term policy may be issued to expire on the member’s original expiration date. The policy period next
following will be for one year.

IV. WHOLE DOLLAR PREMIUM RULE

All premiums shown on the policy and endorsements shall be rounded to the nearest whole dollar. If the
premium is .50 or greater, round to next higher whole dollar. If the premium is .49 or less, round down. In
the event of cancellation, the return premium shall be rounded to the nearest whole dollar. Rounding is the
last step of the premium calculation.

Example: $1,234.30 is rounded to $1,234.
$1,234.60 is rounded to $1,235.

V. PRACTICE LOCATION

Practitioners who conduct a percentage of their practice located in another state or territory will be assessed
additional premium, based upon the percentage of time spent in the other state or territory.

2 Professional Solutions Insurance Company
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For insureds who practi 1 multiple states, the location of their primary  :tice will determine the manual
rate, with a premium debit of 25%, to be applied, based on their practice in the secondary state. The 25%
debit will not be applied if the primary state’s manual rate is higher.

If more than one location of practice exists within the same state, the rate from the highest territory will be
applied.

The insured must be licensed in all states where practicing.

POLICY CANCELLATION

Cancellation By the Insured

The insured may cancel the policy by mailing or delivering notice to the Company stating when such
cancellation shall be effective.

This policy will remain in full force and effect until its regular anniversary date unless the policy is cancelled
sooner by the Company in accordance with the laws of the State of Illinois.

If the insured cancels the policy, earned premium shall be computed in accordance with the standard short
rate tables and procedure. If the Company cancels the policy, earned premium shall be computed pro rata.

Cancellation/Non-Renewal By the Company
The Company may cancel or non-renew the policy in accordance with the insurance laws of the State of

Illinois. Standard cancellation notice will be sent 60 days prior to cancellation, except that in the event of
non-payment of premium, then not less than ten (10) days prior notice will be given.

PREMIUM PAYMENT OPTIONS

Annual
Semi-Annual 50% prepayment required
Quarterly 25% prepayment required as the initial down payment with remaining payments of 25%

each due at 3, 6 & 9 months after policy inception
Other payment options available upon request for large group accounts.

There is no installment fee charge or interest charged for utilizing the premium payment options. Additional
premiums for policy changes occurring during the current policy term shall be computed pro rata of the
annual premium. [fthere are no remaining installments, additional premium resulting from changes in
coverage may be due immediately as a separate transaction. Ifthe policy is issued with a final fully
discounted premium less than $500, the policy must be billed on an annual basis.

RENEWALS

The policy will be renewed upon receipt of the required premium on or before the date of each successive
policy period. The renewal premium shall be based on rates in effect on the renewal or anniversary date.
The applicable forms and endorsements must be made a part of the policy. Additional premiums for policy
changes occurring during the current policy term shall be computed pro rata of the annual premium.

SPECIAL PROVISIONS

Retroactive Coverage

This extension covers incidents which occurred subsequent to the prior carrier’s retroactive date, but which
are neither known nor reported as of the inception date of the replacement coverage written by Professional

Professional Solutions Insurance Company
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Solutions Insurance Co  ny. The insured may apply for the Retroactiv  ate (shown on the Coverage
Summary) that is equal to the retroactive date shown on the previous policy.

Premium for this extension is derived by rating the policy based upon the claims made step factor determined
by using the previous carrier’s retroactive date.

Basic Reporting Extension

This provision applies when coverage under the policy ends, either by action of the insured or the Company
through cancellation, termination or non-renewal.

Under the circumstances stated above, the Company will provide a thirty (30) day Basic Reporting
Extension which allows claims to be reported during this time that result from incidents that happened during
the time the coverage was in force. The thirty (30) day Basic Reporting Extension does not apply if the
insured purchases any subsequent insurance that replaces in whole or in part the coverage provided by this
policy.

Within thirty (30) days of when the policy coverage terminates, the Company must advise the insured of the
availability of Extended Reporting Coverage, the premium cost, and the importance of buying this additional
coverage extension, commonly called “Tail Coverage”.

The insured will have the greater of sixty (60) days from the date the coverage is terminated, or thirty (30)
days from the date of notice, to accept the Extended Reporting Coverage in writing.

Extended Reporting Coverage, also called Tail Coverage

Extended Reporting Coverage will be provided for an unlimited time period with aggregate liability limits
equal to or less than those of the expired coverage to report claims which arose from incidents that occurred
when the coverage was in force. The liability limits provided by this option are the only limits that shall be
applicable to the unlimited time period designated above. Extended Reporting Coverage can be applied to
individual or entity policies.

The following factors will be applied to the undiscounted mature claims made premium in effect at the time
the policy is terminated to calculate the extended reporting endorsement premium:

# of Years Completed in Claims Made Program Tail Factor
1 0.92
2 1.43
3 1.70
4+ 1.87

Professional Solutions Insurance Company cannot cancel the Extended Reporting Coverage except for non-
payment of the additional premium. Premium is due in full at the time of purchase; no payment plans will be
offered.

The Company provides Extended Reporting Coverage automatically, at no additional charge, in the event
that the insured dies or becomes permanently disabled. The Company also provides Extended Reporting
Coverage automatically, at no additional charge, in the event the insured retires at or after age fifty-five (55)
and after having been continuously insured with Professional Solutions Insurance Company under a claims
made policy for five (5) years.

Change in Rating Classification

In the event of a change in exposure or medical specialty of the practitioner, a premium charge reflecting the
difference between the previous and such new exposure or specialty shall be calculated and collected at the
time of such change unless:

1. otherwise eligible for Extended Reporting Coverage at no charge;
2. with regard to medical specialty, both the prior and the current specialty fall within the same class;

3. the exposure or medical specialty of the practitioner changed more than 4 years prior while insured
under claims made coverage; or

4. the exposure or medical specialty of the practitioner changed while insured under occurrence coverage.

Professional Solutions Insurance Company
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E. New Practitioner

A new practitioner is defined as a person who has completed his or her training within the previous six
months, whose only contact with patients has been in the course of his or her training, and who has not been
previously insured by Professional Solutions Insurance Company.

1% year 50% credit
2" year 30% credit
3" year 10% credit

Those who receive a new practitioner credit will not be eligible to receive any further credits, except for Size
of Risk.

F. Part-Time Practitioner

A practitioner must practice 20 hours or less per week to become eligible for this credit. The insured must
complete an application for part-time credit. If the application is approved, credits will be given by year
according to the following schedule:

1™ year 20% credit
2" year 30% credit
3" year 40% credit
4™ year 50% credit

Those who receive a part-time practitioner credit will not be eligible to receive any further credits, except for
Experience Rating and the Size of Risk Schedule Credit.

G. Locum Tenens

Locum Tenens working in the place of an insured shall be provided coverage at no additional premium, for a
period not to exceed forty-five (45) days per policy term. A completed application must be submitted to the
Company for prior underwriting approval.

H. Moonlighting Resident

Following graduation from medical school, a physician may elect to enter a residency program. Third and
fourth year medical residents will be charged at the reduced rate of 50% applied to the undiscounted manual
rate. Those who qualify for this rating will not be eligible for any additional scheduled or experience rating.

I. Deductible

The insured may elect to pay a deductible towards the amount paid to claimants as damages. The deductible
will be collected after the payment of the claim. The following credits apply to the undiscounted premium:

Deductible Factors (L.oss Only)

Policy Limits $5.000/$15,000 $10,000/$30,000 $15,000/$45.000 $20,000/$60.000
$100,000/$300,000 0.956 0.933 0911 0.878
$200,000/$600,000 0.967 0.950 0.933 0.908
$250,000/$750,000 0.969 0.954 0.938 0915
$500,000/$1,000,000 0.975 0.963 0.950 0.931
$1,000,000/$3,000,000 0.980 0.970 0.960 0.945
$2,000,000/$4,000,000 0.984 0.976 0.967 0.955
5 Professional Solutions Insurance Company
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Deductible Factors (. Only)

Policy Limits $25.000/$75,000 $50,000/$150,000 $100,000/$300,000 $200.000/$600,000
$100,000/$300,000 0.844 0.789 N/A N/A
$200,000/$600,000 0.883 0.841 0.741 N/A
$250,000/$750,000 0.892 0.854 0.761 0.615
$500,000/$1,000,000 0.913 0.881 0.806 0.688
$1,000,000/$3,000,000 0.930 0.905 0.845 0.750
$2,000,000/$4,000,000 0.943 0.922 0.873 0.796

Deductible Factors (Loss Only)

Policy Limits $250,000/8750,000 $500,000/$1,500,000
$100,000/$300,000 N/A N/A
$200,000/$600,000 N/A N/A
$250,000/$750,000 N/A N/A
$500,000/$1,000,000 0.625 N/A
$1,000,000/$3,000,000 0.700 0.650
$2,000,000/$4,000,000 0.755 0.714

SCHEDULED RATING

Professional Solutions Insurance Company will use the following schedule of modifications to determine
appropriate premiums for certain insureds, or groups of insureds, who in the opinion of Professional
Solutions Insurance Company uniquely qualify for such modifications because of factors not contemplated in
the filed rate structure of the Company.

The

premium for a risk may be modified in accordance with the following, subject to a maximum

modification of a 50% credit to a 50% debit to recognize risk characteristics that are not reflected in the
otherwise applicable premium. All modifications applied under this scheduled rating plan are subject to
periodic review. The actual determination of the appropriate credit or debit will be determined through the
underwriting review of the applicant’s application.

Credits

1.

6
Edition 10/2007

Cumulative Years of Patient Experience

Insureds who have demonstrated a stable, longstanding practice and/or significant degree of experience
in their area of medicine will be eligible for a credit of 5-15%.

Size of Risk Credit

Groups will be eligible for one of the following credits:
a.  Option 1: A credit of 0.5% will be applied to groups of 10 or more physicians;

or
b. Option 2: A credit of 1% will be applied to groups that exceed $100,000 in annual written premium;

whichever is greater.
Risk Management and Loss Control Procedures

Insureds will be eligible for a credit of up to 20% for the following categories/options:
a. Onsite Risk Management Audit (ORMA)
Insureds who participate in an ORMA will be eligible for a 5% credit.

b. Educational Seminars
Insureds who participate in approved educational seminars will be eligible for a 5% credit.

¢. Board Specialty Certification Credit
Insureds who provide documentation of current board certification in one or more specialties of the
insured’s current practice will be eligible for a 3% credit. If the insured also holds a current board
certification in a sub specialty, an additional credit of 2% will apply.

Professional Solutions Insurance Company
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Debits

Office Self Su (0SS)
Insureds who complete the OSS will be eligible for a 2% credit.

Electronic Health Records (EHR)

Insureds who utilize an EHR system approved by the Company will be eligible for a 5% credit.

A total debit of up to 50% may be applied for the following circumstances:

a.

©mo a0 o

High risk practice and or procedures outside rated Board Certified
practice specialty. Examples include, but are not limited to the
following:
1. Determined by number and type of invasive surgical performed
that are other than the providers will be assessed a premium
debit; and or
2. Addition of other services rendered as an MD, such as elective
cosmetic procedures — including the supervision of non healthcare

licensed, certified, or otherwise appropriately trained ancillary employees.

Adverse or unusual vicarious liability exposure.

Claims history — (severity and/or frequency).

Prior history of revocation or suspension of license.

Prior history of disciplinary action against licensure.

Prior or current membership in association revoked or refused.
Conviction of crime.

Xl. EXPERIENCE RATING

Claims free credits

15% Debit

25% Debit
5% Debit
10% Debit
3% Debit
3% Debit
3% Debit
5% Debit

A claim is defined as a claim closed with incurred indemnity equal to or greater than $10,000.00.

A claim free credit shall apply if the insured has achieved at least 3 years without a claim.

The following schedule will apply:

3 yrs 5%
4 yrs 6%
5 yrs 7%
6 yrs 8%
7 yrs 9%
8 yrs 10%
9yrs 11%
10 yrs 12%
11 yrs 13%
12 yrs 14%
13 yrs+ 15%

Claims debits

Claim debit factors — individual policy:

7
Edition 10/2007

Three (3) claims opened in the past five (5) years: 5%
Four (4) claims opened in the past five (5) years: 7%
Five (5) claims opened in the past five (5) years: 10%

Professional Solutions Insurance Company
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Claim debit factors—}  nership/corporate policy:

# OF CLAIMS
IN 5 YEARS FACTOR
1-2 1.000
3-4 1.500

The debit will not be based on an action that was filed or settled more than five (5) years immediately
preceding the issuance or renewal of the policy.

Documentation, including copies of judgments, awards or stipulations of settlement will be requested and
reviewed where available.

To obtain and verify experience applicable to each prospective insured, the Company will seek claim
information from:

a. The applicant
b. The agent or broker
c. All previous insurers with respect to the experience period in question.

ENDORSED COVERAGES — Coverage Options

Solo Practitioner Entity with Shared Limits of Liability Endorsement- Form PSIC-CM-18

This endorsement provides a shared limit of liability at no additional charge to an insured’s professional
entity, as long as the entity does not employ any other licensed health care providers.

Professional Entity with Separate Limits of Liability Endorsement- Form PSIC-CM-03

This endorsement provides one separate limit of liability to the insured’s professional entity or entities.
Multiple entities will share the one separate limit of liability. Coverage is provided only to the extent of the
entity’s or entities’ liability for the providing of professional services within the scope and course of
employment by a person included within the definition of “Persons Insured” under the policy.

Mid-Level Ancillary Medical Personnel Sharing Limits with Professional Entity Endorsement- Form

PSIC-CM-20

This endorsement provides coverage for licensed, mid-level ancillary medical personnel to share the separate
limit of liability of the entity stated on the declaration page. Coverage is provided only for the liability of the
employed, licensed, mid-level ancillary medical personnel listed on this endorsement, while acting under the
direction and supervision of the insured and within the scope of their license.

Professional Entity with Shared Limits of Liability Endorsement- Form PSIC-CM-21

This endorsement provides a shared limit of liability for a professional entity owned by the individual
insured and/or insured members of the entity (e.g. for those that do not qualify for the solo practitioner
shared limit coverage and that do not purchase separate limits). This endorsement may be added to more
than one individual insured’s policy.

Mid-Level Ancillary Medical Personnel Coverage Endorsement- Form PSIC-CM-22

This endorsement provides a separate limit of liability to be shared by employed, licensed, mid-level
ancillary medical personnel. This option will be used when the insured does not have professional entity
separate limit of lability coverage and the mid-level ancillary medical personnel do not desire individual
separate limits.
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Additional Insured Er  sement- Form PSIC-CM-05

This endorsement provides coverage for an additional insured. This is an optional endorsement. The charge
for this endorsement will be 15% of the manual corporation/partnership premium.

Temporary Leave of Absence Endorsement- Form PSIC-CM-06

This endorsement may be utilized if an insured must take a leave of absence from their practice. Insureds
who become disabled or take a leave of absence shall become eligible for suspension of coverage at a rate
reduction of 90% of the otherwise applicable rate for the period of disability or leave of absence. The period
must extend for a minimum length of sixty (60) days or more up to a maximum of one hundred eighty (180)
days or until renewal. The lower premium will apply retroactively to the first day of the disability or leave.

This option provides continued protection to the provider who experiences a temporary interruption in his or
her practice (subject to the stated eligibility requirements), for claims arising from acts, errors or omissions
which occurred prior to the inception of the disability or leave. There is no coverage for acts, errors or
omissions during the leave or disability period. Because the policy does not cancel, there is no need for the
purchase of Extended Reporting Coverage (Tail).

If disabled, proof of disability must be submitted to the Company for approval, and the calculation of the
credit will be on a pro rata basis for the period of the qualifying disability.

While on disability or leave, credit toward extended reporting vesting will continue to accrue, and the insured
must continue to pay premiums when due.

Eligible Situations For Temporary Leave of Absence: Short-Term Disability, Maternity Leave or any
other reason pre-approved by Professional Solutions Insurance Company — Does not apply to
vacations.

Extended Reporting Endorsement- Form PSIC-CM-07

This endorsement provides coverage for an unlimited time period with aggregate liability limits equal to or
less than those of the expired coverage to report claims, which arose from incidents that occurred when the
coverage was in force. The liability limits provided by this option are the only limits that shall be applicable
to the unlimited time period designated above. This endorsement can be applied to group or entity policies.

Medical Laboratory Endorsement- Form PSIC-CM-10

This endorsement provides a shared limit of liability with the insured physician or the insured physician’s
entity for a medical laboratory facility. The premium for the endorsement is based on the following:

a. atno additional charge if such laboratory is not a separate entity. Coverage is limited to the testing of
the insured’s own patients.

b. asan additional insured at 25% of the mature Class 1 rate, if such laboratory is a separate entity.
Coverage is limited to the testing of the insured’s own patients.

Specialty Classification Amendment Endorsement- Form PSIC-CM-11

This endorsement will be attached to the policy if the insured amends their medical specialty during the
policy period. This endorsement will extend coverage for claims that are reported under the insured’s
previous medical specialty. The premium will be adjusted based on the change of the specialty
classification.

Professional Entity with Affiliated Physician Separate Limits of Liability Endorsement- Form PSIC-
CM-23

This endorsement provides one separate limit of liability applicable only to the professional entity or entities
specifically stated in the endorsement. In addition, coverage is provided for any claim against the insured
entity or entities for the vicarious liability of the affiliated healthcare provider(s) stated in the endorsement,
who at the time of the alleged incident, were not otherwise named as an insured under the policy. There is a
35% additional premium charge for this endorsement.

9 Professional Solutions Insurance Company
Edition 10/2007 Physicians and Surgeons Rating Manual-Claims Made






Active Military Duty Endorsement- Form PSIC-CM-24

This endorsement suspends coverage, including premium payments, if an insured is called to active military
duty. This endorsement provides coverage for claims arising from acts, errors or omissions that occurred
prior to the inception of the active military leave. There is no coverage for acts, errors or omissions during
the period of active military duty. For claims made policies, because the policy does not cancel, there is no
need for the purchase of Extended Reporting Coverage (Tail) while on active military duty.

Each Claim and Aggregate Deductible Endorsement- Form PSIC-CM-25

For a premium credit outlined in Section IX — Special Provisions of this manual, the insured may elect to pay
a deductible towards the amount paid to claimants as damages. The credit applies to the undiscounted
premium.

Each Claim and Aggregate Deductible — Multiple Insureds Endorsement- Form PSIC-CM-26

For a premium credit outlined in Section IX — Special Provisions of this manual, the insured may elect to pay
a deductible towards the amount paid to claimants as damages. The each claim deductible continues to apply
separately to each insured involved in a claim until the annual aggregate deductible stated in this
endorsement is reached. The credit for this endorsement applies to the undiscounted premium.

Xlll. Classification Plan — Refer to rate sheet for manual rate information.

ISO

Specialty Codes

M.D.
80230
80254
80256
80240
80248
80233
80263
80235
80231
80251
80236
80237
80238
80243
80244
80260
80262
80268
80995
80249
81249
80252
80196
80255
80420
80241
80245

10
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Class Description FACTOR
1 Aerospace Medicine 0.650
1 Allergy/Immunology 0.650
1 Dermatology - No Surgery 0.650
1 Forensic Medicine 0.650
1 Nutrition 0.650
1 Occupational Medicine 0.650
1 Ophthalmology - No Surgery 0.650
1 Physiatry/Physical Medicine 0.650
1 Preventive Medicine - No Surgery 0.650
1 Psychosomatic Medicine 0.650
1 Public Health 0.650
2 Diabetes No Surgery 0.850
2 Endocrinology - No Surgery 0.850
2 Geriatrics - No Surgery 0.850
2 Gynecology - No Surgery 0.850
2 Nephrology - No Surgery 0.850
2 Nuclear Medicine 0.850
2 Physicians - No Surgery N.O.C. 0.850
2 Podiatry - Soft Tissue 0.850
2 Psychiatry including child - No ECT 0.850
2 Psychiatry, no child, including ECT 0.850
2 Rheumatology - No Surgery 0.850
3 Anesthesiology - Pain Management 1.000
3 Cardiovascular Disease - No Surgery 1.000
3 Family Phys. Or Gen. Prac. - No Surgery 1.000
3 Gastroenterology - No Surgery 1.000
3 Hematology - No Surgery 1.000
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80246 Infectious Diseases - No Surgery 1.000

80258 3 Laryngology - No Surgery 1.000
80259 3 Neoplastic Diseases - No Surgery 1.000
80259 3 Oncology No Surgery 1.000
80264 3 Otology - No Surgery 1.000
80265 3 Otorhinolaryngology - No Surgery 1.000
80266 3 Pathology No Surgery 1.000
80269 3 Pulmonary Diseases - No Surgery 1.000
80247 3 Rhinology - No Surgery 1.000
80257 4 Internal Medicine - No Surgery 1.250
80287 4  Nephrology - Minor Surgery 1.250
80286 4 Oncology - Minor Surgery 1.250
80289 4  Ophthalmology - Minor Surgery 1.250
80114 4 Ophthalmology - Surgery 1.250
80267 4  Pediatrics - No Surgery 1.250
80298 4 Pulmonary Diseases - Minor Surgery 1.250
80120 4  Urology - Minor Surgery 1.250
80281 5 Cardiovascular Disease - Minor Surgery 1.500
80282 5 Dermatology - Minor Surgery 1.500
80271 5 Diabetes - Minor Surgery 1.500
80272 5 Endocrinology - Minor Surgery 1.500
80274 5 Gastroenterology - Minor Surgery 1.500
80276 5 Geriatrics - Minor Surgery 1.500
80277 5 Gynecology - Minor Surgery 1.500
80278 5  Hematology - Minor Surgery 1.500
80279 5 Infectious Diseases - Minor Surgery 1.500
80284 5 Internal Medicine - Minor Surgery 1.500
80285 5 Laryngology - Minor Surgery 1.500
80261 5 Neurology - No Surgery 1.500
80290 5 Otology - Minor Surgery 1.500
80291 5 Otorhinolaryngology - Minor Surgery 1.500
80294 5 Physicians - Minor Surgery N.O.C. 1.500
80253 5 Radiology Diagnostic - No Surgery 1.500
80270 5 Rhinology - Minor Surgery 1.500
80145 5 Urological Surgery 1.500
80421 6  Family Phys. Or Gen. Prac.- Minor Surgery 1.650
80283 6 Intensive Care Medicine 1.650
80286 6  Neoplastic Diseases - Minor Surgery [.650
80288 6 Neurology - Minor Surgery 1.650
80292 6 Pathology - Minor Surgery 1.650
80293 6  Pediatrics - Minor Surgery 1.650
80101 7  Broncho-Esophagology 2.150
80103 7 Endocrinology Surgery 2.150
80104 7 Gastroenterology Surgery 2.150
80105 7 Geriatrics Surgery 2.150
80804 7 Neonatal/Perinatal Medicine 2.150
80108 7 Nephrology Surgery 2.150
80159 7 Otorhinolaryngology - No Plastic Surgery 2.150
80280 7 Radiology Diagnostic - Minor Surgery 2.150
80115 8  Colon and Rectal Surgery 2.500
80106 8 Laryngology Surgery 2.500
80107 8  Neoplastic Surgery 2.500
80164 8  Oncology Surgery 2.500
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80158 Otology 2.500

80136 8  Radiology Including Radiation Therapy 2.500
80160 8 Rhinology Surgery 2.500
80102 9  Emergency Medicine - No Major Surgery 3.000
80521 9 Gen. Prac. or Fam. Prac. (0-24 deliveries — No High Risk) 3.000
80117 9  General Prac. or Family Prac. Surgery 3.000
80143 9  General Surgery 3.000
80169 10 Hand Surgery 3.350
89154 10 Orthopedic Surgery - No Spine 3.350
80155 10 Otorhinolaryngology w/Plastic Surgery 3.350
80166 11 Abdominal Surgery 3.750
80157 11 Emergency Medicine Surgery 3.750
80167 11 Gynecology Surgery 3.750
80170 11 Head and Neck Surgery 3.750
80141 12 Cardiac Surgery 4.500
80150 12 Cardiovascular Disease Surgery 4.500
80472 12 Dermatology Surgery 4.500
80154 12 Orthopedic Surgery - Including Spine 4.500
80156 12 Plastic N.O.C. Surgery 4.500
80144 12 Thoracic Surgery 4.500
80171 12 Traumatic Surgery 4.500
80146 12 Vascular Surgery 4.500
80153 13 Obstetrics Gynecology Surgery 5.500
80168 13 Obstetrics Surgery 5.500
80152 14 Neurology Surgery 6.750

Mid-Level Ancillary Medical Personnel Rating:

Separate
ISO Specialty  Mid-Level Ancillary Limits
Codes Medical Personnel Factor
80807 Physician Assistant 0.300
80808 Surgical Assistant 0.300
80709 Nurse Practitioner 0.300
80806 Psychologist 0.111
80960 Nurse Anesthetist 0.560
80970 Heart-Lung Perfusion Technician 0.400
80972 Operating Room Technician 0.200
80971 Scrub Nurse 0.200

XIV. Professional Entity Coverage

A. Solo Practitioner Corporation:

Coverage for an insured’s professional entity may be written with a shared limit of liability at no additional
charge as long as the entity does not employ any other licensed health care providers.

B. Shared Limits of Liability:

Coverage for professional entities other than solo practitioners may be written with a shared limit of liability.
The charge for shared limits of liability will be 5% of the insured’s manual rate.
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C. Separate Limits of Li.  ty:

Coverage for professional entities may be written with a separate limit of liability. Multiple entities will

share the separate limit of liability.

1. The premium charge for separate limits in which all members, stockholders or employees are insured
with Professional Solutions Insurance Company will be 10% of the manual rate of all insured providers,
with the maximum premium limited to a cap of the top highest rated 5 healthcare providers listed on the
Declarations Schedule of Insureds when calculating the premium. There will only be a charge for the
first entity.

2. There will be an additional 35% premium charge for entities in which not all members, stockholders or
employees are insured with Professional Solutions Insurance Company.

D. Mid-Level Ancillary Medical Personnel Coverage:

1. Coverage for licensed, mid-level ancillary medical personnel may be written so the mid-level ancillary
medical personnel share the separate limit of liability with the entity stated on the declaration page. The
premium charge for sharing the entity’s separate limits will be a factor based on and applied to the
average total of the physician’s undiscounted manual rate for each mid-level ancillary medical personnel
that will be named on the endorsement.

2. Coverage for licensed, mid-level ancillary medical personnel may be written so the mid-level ancillary
medical personnel share collectively in the separate limit of liability. The premium charge for sharing
the separate limit will be a factor based on and applied to the average total of the physician’s
undiscounted manual rate for each mid-level ancillary medical personnel that will be named on the

endorsement.

Shared

Mid-Level Ancillary Limits
Medical Personnel Factor

Physician Assistant 0.090

Surgical Assistant 0.090

Nurse Practitioner 0.090

Psychologist 0.040

Nurse Anesthetist 0.150

Heart-Lung Perfusion Technician 0.110

Operating Room Technician 0.050

Scrub Nurse 0.050

XV. Rates

Physicians and Surgeons Mature Claims Made Rate (for Class 3 provider @ 100/300 limits)

Hlinois Territory 01 - $12,110.00
(Cook, Madison and St. Clair counties)

Illinois Territory 02 - $8,967.00
(DuPage, Kane, Lake, McHenry and Will counties)

1Hinois Territory 03 - $7.911.00
(Champaign, Macon, Jackson, Vermillion,

Sangamon, DeKalb, Kankakee, LaSalle, Ogle,

Randolph and Winnebego counties)

IHinois Territory 04 - $5,800.00
(Remainder of State)
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Increase limit factors: The ap  able limit factor is determined by the chost it option on the application.

Limits of Liability Increase Limit Factors
$100,000/$300,000 1.000
$200,000/$600,000 1.375
$250,000/$750,000 1.500
$500,000/$1,000,000 1.875
$1,000,000/$3,000,000 2.500
$2,000,000/$4,000,000 3.125

Claims-Made Step Factors:

Year Claims-Made Step
Factor

1 0.35

2 0.66

3 0.90

4 0.98

Mature 1.00

6" Month Rule: If the period between the retroactive date and the policy effective date is less than 6 months, rate at
year 1. If the period is more than 6 months, rate at year 2, with each of the next consecutive claims made step

increases applied at each renewal.
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APPLICATION OF THIS MANUAL-ELIGIBILITY

This claims made program covers Physicians and Surgeons engaged in the rendering of professional services
specific to their disciplines. Refer to the classification plan beginning on page 10 for a description of each
risk/rating category for physicians, surgeons.

Employees of health care professionals are also included as insureds for their acts while performing duties
within the scope of their discipline while under the direction and supervision of the insured named in the
coverage summary. Refer to pages 12 and 13 for a listing of the mid-level ancillary medical personnel who
may be covered by either a shared or separate limit of liability.

This program also provides coverage for both medical clinics and individual practicing physicians for the
liability exposure of a partnership, corporation or professional association on either a separate or shared limit
basis. Refer to the professional entity coverage section on page 12 for a description of the partnership,
corporation or professional association rating factors.

PREMIUM DETERMINATION

Determine the manual rate for the appropriate policy type and territory.

Refer to Classification Listing and apply the factor for the most appropriate class specialty being rated.

Apply the appropriate increase limit factor.

Apply the appropriate claims made step factor to reach the undiscounted premium.

Apply the deductible credit, if applicable.

Apply credit, if necessary, for new practitioner or part-time status.

Apply any applicable credits for scheduled or experience rating.

Apply rounding.

Example Premium Calculation:
Assume the full time undiscounted premium is $1,000 and no new practitioner or part-time status
applies. Additional credits or debits will be applied in consecutive order.

$1,000 x .95 = $950.00 (Schedule rating credit of 5%)
$950.00x .95 = $902.50 (Size of risk credit of 5%)
$902.50 = $903.00 (Apply rounding)

POLICY PERIOD

The policy period shall be for a one-year term, unless in the middle of a claims made year. In this instance, a
short-term policy may be issued to expire on the member’s original expiration date. The policy period next
following will be for one year.

WHOLE DOLLAR PREMIUM RULE

All premiums shown on the policy and endorsements shall be rounded to the nearest whole dollar. If the
premium is .50 or greater, round to next higher whole dollar. 1f the premium is .49 or less, round down. In
the event of cancellation, the return premium shall be rounded to the nearest whole dollar. Rounding is the
last step of the premium calculation.

Example: $1,234.30 is rounded to $1,234.
$1,234.60 is rounded to $1,235.

PRACTICE LOCATION

Practitioners who conduct a percentage of their practice located in another state or territory will be assessed
additional premium, based upon the percentage of time spent in the other state or territory.
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For insureds who prac’  n multiple states, the location of their primar  ctice will determine the manual
rate, with a premium deuvit of 25%, to be applied, based on their practice 1 the secondary state. The 25%
debit will not be applied if the primary state’s manual rate is higher.

If more than one location of practice exists within the same state, the rate from the highest territory will be
applied.

The insured must be licensed in all states where practicing.

POLICY CANCELLATION

Cancellation By the Insured

The insured may cancel the policy by mailing or delivering notice to the Company stating when such
cancellation shall be effective.

This policy will remain in full force and effect until its regular anniversary date unless the policy is cancelled
sooner by the Company in accordance with the laws of the State of Illinois.

If the insured cancels the policy, earned premium shall be computed in accordance with the standard short
rate tables and procedure. If the Company cancels the policy, earned premium shall be computed pro rata.

Cancellation/Non-Renewal By the Company
The Company may cancel or non-renew the policy in accordance with the insurance laws of the State of

Illinois. Standard cancellation notice will be sent 60 days prior to cancellation, except that in the event of
non-payment of premium, then not less than ten (10) days prior notice will be given.

PREMIUM PAYMENT OPTIONS

Annual
Semi-Annual 50% prepayment required
Quarterly 25% prepayment required as the initial down payment with remaining payments of 25%

each due at 3, 6 & 9 months after policy inception
Other payment options available upon request for large group accounts.

There is no installment fee charge or interest charged for utilizing the premium payment options. Additional
premiums for policy changes occurring during the current policy term shall be computed pro rata of the
annual premium. If there are no remaining installments, additional premium resulting from changes in
coverage may be due immediately as a separate transaction. If the policy is issued with a final fully
discounted premium less than $500, the policy must be billed on an annual basis.

RENEWALS

The policy will be renewed upon receipt of the required premium on or before the date of each successive
policy period. The renewal premium shall be based on rates in effect on the renewal or anniversary date.
The applicable forms and endorsements must be made a part of the policy. Additional premiums for policy
changes occurring during the current policy term shall be computed pro rata of the annual premium.

SPECIAL PROVISIONS

Retroactive Coverage

This extension covers incidents which occurred subsequent to the prior carrier’s retroactive date, but which
are neither known nor reported as of the inception date of the replacement coverage written by Professional
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Solutions Insurance Cc  ny. The insured may apply for the Retroacti  ‘ate (shown on the Coverage
Summary) that is equal 1o the retroactive date shown on the previous policy.

Premium for this extension is derived by rating the policy based upon the claims made step factor determined
by using the previous carrier’s retroactive date.

B. Basic Reporting Extension

This provision applies when coverage under the policy ends, either by action of the insured or the Company
through cancellation, termination or non-renewal.

Under the circumstances stated above, the Company will provide a thirty (30) day Basic Reporting
Extension which allows claims to be reported during this time that result from incidents that happened during
the time the coverage was in force. The thirty (30) day Basic Reporting Extension does not apply if the
insured purchases any subsequent insurance that replaces in whole or in part the coverage provided by this
policy.

Within thirty (30) days of when the policy coverage terminates, the Company must advise the insured of the
availability of Extended Reporting Coverage, the premium cost, and the importance of buying this additional
coverage extension, commonly called “Tail Coverage”.

The insured will have the greater of sixty (60) days from the date the coverage is terminated, or thirty (30)
days from the date of notice, to accept the Extended Reporting Coverage in writing.

C. Extended Reporting Coverage, also called Tail Coverage

Extended Reporting Coverage will be provided for an unlimited time period with aggregate lability limits
equal to or less than those of the expired coverage to report claims which arose from incidents that occurred
when the coverage was in force. The liability limits provided by this option are the only limits that shall be
applicable to the unlimited time period designated above. Extended Reporting Coverage can be applied to
individual or entity policies.

The following factors will be applied to the undiscounted mature claims made premium in effect at the time
the policy is terminated to calculate the extended reporting endorsement premium:

# of Years Completed in Claims Made Program Tail Factor
1 0.92
2 1.43
3 1.70
4+ 1.87

Professional Solutions Insurance Company cannot cancel the Extended Reporting Coverage except for non-
payment of the additional premium. Premium is due in full at the time of purchase; no payment plans will be
offered.

The Company provides Extended Reporting Coverage automatically, at no additional charge, in the event
that the insured dies or becomes permanently disabled. The Company also provides Extended Reporting
Coverage automatically, at no additional charge, in the event the insured retires at or after age fifty-five (55)
and after having been continuously insured with Professional Solutions Insurance Company under a claims

made policy for five (5) years.

D. Change in Rating Classification

In the event of a change in exposure or medical specialty of the practitioner, a premium charge reflecting the
difference between the previous and such new exposure or specialty shall be calculated and collected at the

time of such change unless:
1. otherwise eligible for Extended Reporting Coverage at no charge;
2. with regard to medical specialty, both the prior and the current specialty fall within the same class;

3. the exposure or medical specialty of the practitioner changed more than 4 years prior while insured
under claims made coverage; or

4. the exposure or medical specialty of the practitioner changed while insured under occurrence coverage.
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E. New Practitioner

A new practitioner is defined as a person who has completed his or her training within the previous six
months, whose only contact with patients has been in the course of his or her training, and who has not been
previously insured by Professional Solutions Insurance Company.

1¥ year 50% credit
2" year 30% credit
3" year 10% credit

Those who receive a new practitioner credit will not be eligible to receive any further credits, except for Size
of Risk.

F. Part-Time Practitioner

A practitioner must practice 20 hours or less per week to become eligible for this credit. The insured must
complete an application for part-time credit. If the application is approved, credits will be given by year
according to the following schedule:

1* year 20% credit
2" year 30% credit
3" year 40% credit
4" year 50% credit

Those who receive a part-time practitioner credit will not be eligible to receive any further credits, except for
Experience Rating and the Size of Risk Schedule Credit.

G. Locum Tenens

Locum Tenens working in the place of an insured shall be provided coverage at no additional premium, for a
period not to exceed forty-five (45) days per policy term. A completed application must be submitted to the
Company for prior underwriting approval.

H. Moonlighting Resident

Following graduation from medical school, a physician may elect to enter a residency program. Third and
fourth year medical residents will be charged at the reduced rate of 50% applied to the undiscounted manual
rate. Those who qualify for this rating will not be eligible for any additional scheduled or experience rating.

I. Deductible

The insured may elect to pay a deductible towards the amount paid to claimants as damages. The deductible
will be collected after the payment of the claim. The following credits apply to the undiscounted premium:

Deductible Factors (Loss Only)

Policy Limits $5.000/$15.000 $10,000/$30.000 $15.000/$45.000 $20,000/$60,000
$100,000/$300,000 0.956 0.933 0911 0.878
$200,000/$600,000 0.967 0.950 0.933 0.908
$250,000/$750,000 0.969 0.954 0.938 0.915
$500,000/$1,000,000 0.975 0.963 0.950 0.931
$1.,000,000/$3,000,000 0.980 0.970 0.960 0.945
$2,000,000/$4,000,000 0.984 0.976 0.967 0.955
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Deductible Factors ( s Only)

Policy Limits $25.,000/875,000 $50,000/$150,000 $100,0v0/$300,000 $200,000/$600,000
$100,000/$300,000 0.844 0.789 N/A N/A
$200,000/$600,000 0.883 0.841 0.741 N/A
$250,000/$750,000 0.892 0.854 0.761 0.615
$500,000/$1,000,000 0.913 0.881 0.806 0.688
$1,000,000/$3,000,000 0.930 0.905 0.845 0.750
$2,000,000/$4,000,000 0.943 0.922 0.873 0.796

Deductible Factors (Loss Only)

Policy Limits $250,000/$750.000 $500.000/51.500.000
$100,000/$300,000 N/A N/A
$200,000/$600,000 N/A N/A
$250,000/$750,000 N/A N/A
$500,000/$1,000,000 0.625 N/A
$1,000,000/$3,000,000 0.700 0.650
$2,000,000/$4,000,000 0.755 0.714

X. SCHEDULED RATING

Professional Solutions Insurance Company will use the following schedule of modifications to determine
appropriate premiums for certain insureds, or groups of insureds, who in the opinion of Professional
Solutions Insurance Company uniquely qualify for such modifications because of factors not contemplated in
the filed rate structure of the Company.

The

premium for a risk may be modified in accordance with the following, subject to a maximum

modification of a 50% credit to a 50% debit to recognize risk characteristics that are not reflected in the
otherwise applicable premium. All modifications applied under this scheduled rating plan are subject to
periodic review. The actual determination of the appropriate credit or debit will be determined through the
underwriting review of the applicant’s application.

Credits

1.
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Cumulative Years of Patient Experience

Insureds who have demonstrated a stable, longstanding practice and/or significant degree of experience
in their area of medicine will be eligible for a credit of 5-15%.

Size of Risk Credit

Groups will be eligible for one of the following credits:
a. Option 1: A credit of 0.5% will be applied to groups of 10 or more physicians;

or
b. Option 2: A credit of 1% will be applied to groups that exceed $100,000 in annual written premium;

whichever is greater.
Risk Management and Loss Control Procedures

Insureds will be eligible for a credit of up to 20% for the following categories/options:
a. Onsite Risk Management Audit (ORMA)
Insureds who participate in an ORMA will be eligible for a 5% credit.

b. Educational Seminars
Insureds who participate in approved educational seminars will be eligible for a 5% credit.

¢. Board Specialty Certification Credit
Insureds who provide documentation of current board certification in one or more specialties of the
insured’s current practice will be eligible for a 3% credit. If the insured also holds a current board
certification in a sub specialty, an additional credit of 2% will apply.
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Debits

Office Self &'y (0SS)
Insureds who cumplete the OSS will be eligible for a 2% credit.

Electronic Health Records (EHR)

Insureds who utilize an EHR system approved by the Company will be eligible for a 5% credit.

A total debit of up to 50% may be applied for the following circumstances:

a.

oo ae o

High risk practice and or procedures outside rated Board Certified
practice specialty. Examples include, but are not limited to the
following:

1. Determined by number and type of invasive surgical performed
that are other than the providers will be assessed a premium
debit; and or

2. Addition of other services rendered as an MD, such as elective
cosmetic procedures — including the supervision of non healthcare

licensed, certified, or otherwise appropriately trained ancillary employees.

Adverse or unusual vicarious liability exposure.

Claims history — (severity and/or frequency).

Prior history of revocation or suspension of license.

Prior history of disciplinary action against licensure.

Prior or current membership in association revoked or refused.
Conviction of crime.

Xl. EXPERIENCE RATING

Claims free credits

15% Debit

25% Debit
5% Debit
10% Debit
3% Debit
3% Debit
3% Debit
5% Debit

A claim is defined as a claim closed with incurred indemnity equal to or greater than $10,000.00.

A claim free credit shall apply if the insured has achieved at least 3 years without a claim.

The following schedule will apply:

3yrs 5%
4 yrs 6%
Syrs 7%
6 yrs 8%
7 yrs 9%
8 yrs 10%
9yrs 11%
10 yrs 12%
11 yrs 13%
12 yrs 14%
13 yrs + 15%

Claims debits

Claim debit factors — individual policy:

7
Edition 09/2007

Three (3) claims opened in the past five (5) years: 5%
Four (4) claims opened in the past five (5) years: 7%
Five (5) claims opened in the past five (5) years: 10%
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Xll.

8

Claim debit factors — partnership/corporate policy:

# OF CLAIMS
IN 5 YEARS FACTOR
1-2 1.000
3-4 1.500

The debit will not be based on an action that was filed or settled more than five (5) years immediately
preceding the issuance or renewal of the policy.

Documentation, including copies of judgments, awards or stipulations of settlement will be requested and
reviewed where available.

To obtain and verify experience applicable to each prospective insured, the Company will seek claim
information from:

a. The applicant
b. The agent or broker
c. All previous insurers with respect to the experience period in question.

ENDORSED COVERAGES - Coverage Options

Solo Practitioner Entity with Shared Limits of Liability Endorsement- Form PSIC-CM-18

This endorsement provides a shared limit of liability at no additional charge to an insured’s professional
entity, as long as the entity does not employ any other licensed health care providers.

Professional Entity with Separate Limits of Liability Endorsement- Form PSIC-CM-03

This endorsement provides one separate limit of liability to the insured’s professional entity or entities.
Multiple entities will share the one separate limit of liability. Coverage is provided only to the extent of the
entity’s or entities’ liability for the providing of professional services within the scope and course of
employment by a person included within the definition of “Persons Insured” under the policy.

Mid-Level Ancillary Medical Personnel Sharing Limits with Professional Entity Endorsement- Form
PSIC-CM-20

This endorsement provides coverage for licensed, mid-level ancillary medical personnel to share the separate
limit of liability of the entity stated on the declaration page. Coverage is provided only for the liability of the
employed, licensed, mid-level ancillary medical personnel listed on this endorsement, while acting under the
direction and supervision of the insured and within the scope of their license.

Professional Entity with Shared Limits of Liability Endorsement- Form PSIC-CM-21

This endorsement provides a shared limit of liability for a professional entity owned by the individual
insured and/or insured members of the entity (e.g. for those that do not qualify for the solo practitioner
shared limit coverage and that do not purchase separate limits). This endorsement may be added to more
than one individual insured’s policy.

Mid-Level Ancillary Medical Personnel Coverage Endorsement- Form PSIC-CM-22

This endorsement provides a separate limit of liability to be shared by employed, licensed, mid-level
ancillary medical personnel. This option will be used when the insured does not have professional entity
separate limit of liability coverage and the mid-level ancillary medical personnel do not desire individual
separate limits.

Professional Solutions Insurance Company
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Additional Insured E rsement- Form PSIC-CM-05

This endorsement provides coverage for an additional insured. This is an optional endorsement. The charge
for this endorsement will be 15% of the manual corporation/partnership premium.

Temporary Leave of Absence Endorsement- Form PSIC-CM-06

This endorsement may be utilized if an insured must take a leave of absence from their practice. Insureds
who become disabled or take a leave of absence shall become eligible for suspension of coverage at a rate
reduction of 90% of the otherwise applicable rate for the period of disability or leave of absence. The period
must extend for a minimum length of sixty (60) days or more up to a maximum of one hundred eighty (180)
days or until renewal. The lower premium will apply retroactively to the first day of the disability or leave.

This option provides continued protection to the provider who experiences a temporary interruption in his or
her practice (subject to the stated eligibility requirements), for claims arising from acts, errors or omissions
which occurred prior to the inception of the disability or leave. There is no coverage for acts, errors or
omissions during the leave or disability period. Because the policy does not cancel, there is no need for the
purchase of Extended Reporting Coverage (Tail).

If disabled, proof of disability must be submitted to the Company for approval, and the calculation of the
credit will be on a pro rata basis for the period of the qualifying disability.

While on disability or leave, credit toward extended reporting vesting will continue to accrue, and the insured
must continue to pay premiums when due.

Eligible Situations For Temporary Leave of Absence: Short-Term Disability, Maternity Leave or any
other reason pre-approved by Professional Solutions Insurance Company — Does not apply to
vacations.

Extended Reporting Endorsement- Form PSIC-CM-07

This endorsement provides coverage for an unlimited time period with aggregate liability limits equal to or
less than those of the expired coverage to report claims, which arose from incidents that occurred when the
coverage was in force. The liability limits provided by this option are the only limits that shall be applicable
to the unlimited time period designated above. This endorsement can be applied to group or entity policies.

Medical Laboratory Endorsement- Form PSIC-CM-10

This endorsement provides a shared limit of liability with the insured physician or the insured physician’s
entity for a medical laboratory facility. The premium for the endorsement is based on the following:

a. atno additional charge if such laboratory is not a separate entity. Coverage is limited to the testing of
the insured’s own patients.

b. as an additional insured at 25% of the mature Class 1 rate, if such laboratory is a separate entity.
Coverage is limited to the testing of the insured’s own patients.

Specialty Classification Amendment Endorsement- Form PSIC-CM-11

This endorsement will be attached to the policy if the insured amends their medical specialty during the
policy period. This endorsement will extend coverage for claims that are reported under the insured’s
previous medical specialty. The premium will be adjusted based on the change of the specialty
classification.

Professional Entity with Affiliated Physician Separate Limits of Liability Endorsement- Form PSIC-
CM-23

This endorsement provides one separate limit of liability applicable only to the professional entity or entities
specifically stated in the endorsement. In addition, coverage is provided for any claim against the insured
entity or entities for the vicarious liability of the affiliated healthcare provider(s) stated in the endorsement,
who at the time of the alleged incident, were not otherwise named as an insured under the policy. There is a
35% additional premium charge for this endorsement.

9 Professional Solutions Insurance Company
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Active Military Duty Endorsement- Form PSIC-CM-24

This endorsement suspends coverage, including premium payments, if an insured is called to active military
duty. This endorsement provides coverage for claims arising from acts, errors or omissions that occurred
prior to the inception of the active military leave. There is no coverage for acts, errors or omissions during
the period of active military duty. For claims made policies, because the policy does not cancel, there is no
need for the purchase of Extended Reporting Coverage (Tail) while on active military duty.

Each Claim and Aggregate Deductible Endorsement- Form PSIC-CM-25

For a premium credit outlined in Section IX — Special Provisions of this manual, the insured may elect to pay
a deductible towards the amount paid to claimants as damages. The credit applies to the undiscounted
premium.

Each Claim and Aggregate Deductible — Multiple Insureds Endorsement- Form PSIC-CM-26

For a premium credit outlined in Section IX — Special Provisions of this manual, the insured may elect to pay
a deductible towards the amount paid to claimants as damages. The each claim deductible continues to apply
separately to each insured involved in a claim until the annual aggregate deductible stated in this
endorsement is reached. The credit for this endorsement applies to the undiscounted premium.

Xlll. Classification Plan — Refer to rate sheet for manual rate information.

ISO

Specialty Codes

M.D.
80230
80254
80256
80240
80248
80233
80263
80235
80231
80251
80236
80237
80238
80243
80244
80260
80262
80268
80995
80249
81249
80252
80196
80255
80420
80241
80245

10
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D.O.

Class Description FACTOR
1 Aerospace Medicine 0.650
1 Allergy/Immunology 0.650
1 Dermatology - No Surgery 0.650
1 Forensic Medicine 0.650
1 Nutrition 0.650
1 Occupational Medicine 0.650
1 Ophthalmology - No Surgery 0.650
1 Physiatry/Physical Medicine 0.650
1 Preventive Medicine - No Surgery 0.650
1 Psychosomatic Medicine 0.650
1 Public Health 0.650
2 Diabetes No Surgery 0.850
2 Endocrinology - No Surgery 0.850
2 Geriatrics - No Surgery 0.850
2 Gynecology - No Surgery 0.850
2 Nephrology - No Surgery 0.850
2 Nuclear Medicine 0.850
2  Physicians - No Surgery N.O.C. 0.850
2 Podiatry - Soft Tissue 0.850
2 Psychiatry including child - No ECT 0.850
2 Psychiatry, no child, including ECT 0.850
2 Rheumatology - No Surgery 0.850
3 Anesthesiology - Pain Management 1.000
3 Cardiovascular Disease - No Surgery 1.000
3 Family Phys. Or Gen. Prac. - No Surgery 1.000
3 Gastroenterology - No Surgery 1.000
3 Hematology - No Surgery 1.000

Professional Solutions Insurance Company
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80246 Infectious Diseases - No Surgery 1.000

80258 3 Laryngology - No Surgery 1.000
80259 3 Neoplastic Diseases - No Surgery 1.000
80259 3 Oncology No Surgery 1.000
80264 3 Otology - No Surgery 1.000
80265 3 Otorhinolaryngology - No Surgery 1.000
80266 3 Pathology No Surgery 1.000
80269 3 Pulmonary Diseases - No Surgery 1.000
80247 3 Rhinology - No Surgery 1.000
80257 4  Internal Medicine - No Surgery 1.250
80287 4 Nephrology - Minor Surgery 1.250
80286 4 Oncology - Minor Surgery 1.250
80289 4  Ophthalmology - Minor Surgery 1.250
80114 4 Ophthalmology - Surgery 1.250
80267 4 Pediatrics - No Surgery 1.250
80298 4  Pulmonary Diseases - Minor Surgery 1.250
80120 4 Urology - Minor Surgery 1.250
80281 5 Cardiovascular Disease - Minor Surgery 1.500
80282 5  Dermatology - Minor Surgery 1.500
80271 5 Diabetes - Minor Surgery 1.500
80272 5 Endocrinology - Minor Surgery 1.500
80274 5 Gastroenterology - Minor Surgery 1.500
80276 5 Geriatrics - Minor Surgery 1.500
80277 5 Gynecology - Minor Surgery 1.500
80278 5  Hematology - Minor Surgery 1.500
80279 5 Infectious Diseases - Minor Surgery 1.500
80284 5 Internal Medicine - Minor Surgery 1.500
80285 5 Laryngology - Minor Surgery 1.500
80261 5 Neurology - No Surgery 1.500
80290 5 Otology - Minor Surgery 1.500
80291 5 Otorhinolaryngology - Minor Surgery 1.500
80294 5 Physicians - Minor Surgery N.O.C. 1.500
80253 5 Radiology Diagnostic - No Surgery 1.500
80270 5 Rhinology - Minor Surgery 1.500
80145 5 Urological Surgery 1.500
80421 6  Family Phys. Or Gen. Prac.- Minor Surgery 1.650
80283 6  Intensive Care Medicine 1.650
80286 6  Neoplastic Diseases - Minor Surgery 1.650
80288 6 Neurology - Minor Surgery 1.650
80292 6  Pathology - Minor Surgery 1.650
80293 6  Pediatrics - Minor Surgery 1.650
80101 7  Broncho-Esophagology 2.150
80103 7 Endocrinology Surgery 2.150
80104 7 Gastroenterology Surgery 2.150
80105 7 Geriatrics Surgery 2.150
80804 7 Neonatal/Perinatal Medicine 2.150
80108 7 Nephrology Surgery 2.150
80159 7 Otorhinolaryngology - No Plastic Surgery 2.150
80280 7 Radiology Diagnostic - Minor Surgery 2.150
80115 8 Colon and Rectal Surgery 2.500
80106 8  Laryngology Surgery 2.500
80107 8  Neoplastic Surgery 2.500
80164 8  Oncology Surgery 2.500
11 Professional Solutions Insurance Company
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80158 Otology 2.500

80136 8 Radiology Including Radiation Therapy 2.500
80160 8 Rhinology Surgery 2.500
80102 9  Emergency Medicine - No Major Surgery 3.000
80521 9  Gen. Prac. or Fam. Prac. (0-24 deliveries — No High Risk) 3.000
80117 9  General Prac. or Family Prac. Surgery 3.000
80143 9  General Surgery 3.000
80169 10 Hand Surgery 3.350
89154 10 Orthopedic Surgery - No Spine 3.350
80155 10 Otorhinolaryngology w/Plastic Surgery 3.350
80166 11 Abdominal Surgery 3.750
80157 11 Emergency Medicine Surgery 3.750
80167 11 Gynecology Surgery 3.750
80170 11 Head and Neck Surgery 3.750
80141 12 Cardiac Surgery 4.500
80150 12 Cardiovascular Disease Surgery 4.500
80472 12 Dermatology Surgery 4.500
80154 12 Orthopedic Surgery - Including Spine 4.500
80156 12 Plastic N.O.C. Surgery 4.500
80144 12 Thoracic Surgery 4.500
80171 12 Traumatic Surgery 4.500
80146 12 Vascular Surgery 4.500
80153 13 Obstetrics Gynecology Surgery 5.500
80168 13 Obstetrics Surgery 5.500
80152 14 Neurology Surgery 6.750

Mid-Level Ancillary Medical Personnel Rating:

Separate
ISO Specialty  Mid-Level Ancillary Limits
Codes Medical Personnel Factor
80807 Physician Assistant 0.300
80808 Surgical Assistant 0.300
80709 Nurse Practitioner 0.300
80806 Psychologist 0.111
80960 Nurse Anesthetist 0.560
80970 Heart-Lung Perfusion Technician 0.400
80972 Operating Room Technician 0.200
80971 Scrub Nurse 0.200

XIV. Professional Entity Coverage

A. Solo Practitioner Corporation:

Coverage for an insured’s professional entity may be written with a shared limit of liability at no additional
charge as long as the entity does not employ any other licensed health care providers.

B. Shared Limits of Liability:

Coverage for professional entities other than solo practitioners may be written with a shared limit of liability.
The charge for shared limits of liability will be 5% of the insured’s manual rate.
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C. Separate Limits of L ity:

Coverage for professional entities may be written with a separate limit of liability. Multiple entities will
share the separate limit of liability.

I.

The premium charge for separate limits in which all members, stockholders or employees are insured
with Professional Solutions Insurance Company will be 10% of the manual rate of all insured providers,
with the maximum premium limited to a cap of the top highest rated 5 healthcare providers listed on the
Declarations Schedule of Insureds when calculating the premium. There will only be a charge for the
first entity.

There will be an additional 35% premium charge for entities in which not all members, stockholders or
employees are insured with Professional Solutions Insurance Company.

D. Mid-Level Ancillary Medical Personnel Coverage:

1.

Coverage for licensed, mid-level ancillary medical personnel may be written so the mid-level ancillary
medical personnel share the separate limit of liability with the entity stated on the declaration page. The
premium charge for sharing the entity’s separate limits will be a factor based on and applied to the
average total of the physician’s undiscounted manual rate for each mid-level ancillary medical personnel
that will be named on the endorsement.

2. Coverage for licensed, mid-level ancillary medical personnel may be written so the mid-level ancillary
medical personnel share collectively in the separate limit of liability. The premium charge for sharing
the separate limit will be a factor based on and applied to the average total of the physician’s
undiscounted manual rate for each mid-level ancillary medical personnel that will be named on the
endorsement.

Shared
Mid-Level Ancillary Limits
Medical Personnel Factor
Physician Assistant 0.090
Surgical Assistant 0.090
Nurse Practitioner 0.090
Psychologist 0.040
Nurse Anesthetist 0.150
Heart-Lung Perfusion Technician 0.110
Operating Room Technician 0.050
Scrub Nurse 0.050
XV. Rates

Physicians and Surgeons Mature Claims Made Rate (for Class 3 provider @ 100/300 limits)

Ilinois Territory 01 - $12,110.00
(Cook, Madison and St. Clair counties)

IHinois Territory 02 - $8,967.00

(DePage, Kane, Lake, McHenry and Will counties)

Illinois Territory 03 - $7,911.00

(Champaign, Macon, Jackson, Vermillion,
Sangamon, DeKalb, Kankakee, LaSalle, Ogle,
Randolph and Winnebego counties)

Illinois Territory 04 - $5,800.00
(Remainder of State)
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Increase limit factors: Thea,  :able limit factor is determined by the chos  imit option on the application.

Limits of Liability Increase Limit Factors
$100,000/$300,000 1.000
$200,000/$600,000 1.375
$250,000/$750,000 1.500
$500,000/$1,000,000 1.875
$1,000,000/$3,000,000 2.500
$2,000,000/$4,000,000 3.125

Claims-Made Step Factors:

Year Claims-Made Step
Factor

1 0.35

2 0.66

3 0.90

4 0.98

Mature 1.00

6" Month Rule: If the period between the retroactive date and the policy effective date is less than 6 months, rate at
year 1. If the period is more than 6 months, rate at year 2, with each of the next consecutive claims made step

increases applied at each renewal.

14 Professional Solutions Insurance Company
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PROFESSIONAL SOLUTIONS INSURANCE COMPANY
PHYSICIAN PROFESSIONAL LIABILITY
ACTUARIAL ANALYSIS OF DEDUCTIBLE CREDITS
EFFECTIVE NOVEMBER 1, 2007
This memorandum has been prepared in support of Professional Solutions Insurance Company’s
(PSIC) rate filing effective November 1, 2007 for physicians and surgeons professional liability

(PPL) coverage. In this filing, PSIC has included a new option to allow insureds to retain a

deductible on their claims. This filing documents the selection of deductible premium credits.

Due to a lack of significant PSIC-specific premium and claims experience for this program, we
have reviewed the most recent available rate filings of a number of large writers of PPL
coverage. Exhibit 1 summarizes the competitor deductible credits along with the selected credits
to be used by PSIC. The selected credits are applicable to the $1 million/$3 million policy limit
rate regardless of the purchased limits of coverage. Exhibit2 incorporates PSIC’s increased
limits factors to convert these deductible credits to deductible factors applicable to the rate for

the purchased policy limits.

Several final points should be noted. First, we relied on information obtained from insurance
rate filings and did not audit or independently verify other than for general reasonableness.
Additionally, our analysis was prepared for PSIC’s internal business use only and is not to be
provided to any third party. We understand that PSIC intends to provide a copy of this letter to
various state insurance departments in support of their rate filings and we permit such
distribution. Finally, any medical professional liability rating factor is subject to uncertainty

from various sources including, but not limited to, changes in claim reporting and settlement

MILLIMAN






-0

patterns, judicial decisions, legislation, etc. While the selected deductible credits contained
herein represent our best professional judgment, it is not only possible, but in fact probable, that
the ultimate deductible cost savings will deviate, perhaps significantly, from those implied by the

selected credits.

Respectfully submitted,

(L. L

Chad C. Karls, F.C.A.S., M.AA A A.
Consulting Actuary

(bl 20 1ZAll

Charles W. Mitchell, F.C.A.S., M.AA.AA.
Actuary

CCK/CWM/NvId

October 5, 2007

JACLIENTWCMQ00T\Oct. 07\Physician Rates-Filing Memo-11-1-07.DOC
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Professional Solutions Insurance Company
Physicians and Surgeons Professional Liability Program

Rating Manual Explanatory Memorandum

The following items within the rating manual have been modified or added to our Physicians and
Surgeons Professional Liability Program as a result of this filing. Please see the side-by-side comparison
of the old and new rating manuals for detailed information regarding the additions and modifications

outlined below.

e We have replaced all references to “base rate” with “manual rate” for consistency of terminology
within the rate manual and our internal administration systems.

o  We have added a line to Section II. Premium Determination to include in the calculation a credit for
the new deductible option. '

e We have added language to Section IX. Special Provisions — Item C. Extended Reporting Coverage to
clarify the provisions of tail coverage after retirement at no additional cost.

*  We have added Item 1. Deductible to Section IX. Special Provisions to allow for the selection of a
deductible by the insured for a premium credit. The aggregate deductible may apply to each
individual insured, or to all insureds in the group combined.

e  We have revised Section X. Scheduled Rating to include both new and re-structured schedule of
credits and debits.

e We have revised endorsements and added new endorsements to those listed in Section XII. Endorsed
Coverages. The revisions reflect new titles and/or new descriptions as well as rating changes. These
revisions and additions match those being filed in the corresponding forms and endorsements filing.

e We have added or revised six medical specialties in addition to the mid-level ancillary medical
personnel, as listed in Section XIII. Classification Plan. The additions and revisions to the mid-level
ancillary medical personnel reflect PSIC’s selected relativities that reside mid-level to ProNational’s
filed and approved relativities for these providers. We have attached that filing for your reference.

e We have relocated the charges related to the Professional Entity with Shared Limits of Liability
Endorsement from Section XI1. Endorsed Coverages to Item B. of Section XIV. Professional Entity
Coverage as a matter of organization. No rates were changed.

e  We have replaced Item C. of Section XIV. Professional Entity Coverage with the new language and
the corresponding charges of the Professional Entity with Separate Limits of Liability Endorsement.
In addition, there is a new option for affiliated physician coverage under the Professional Entity with
Affiliated Physician Separate Limits of Liability Endorsement.

e  We have renamed Item D. of Section XIV. Professional Entity Coverage and added a new option.
The title now references “Mid-Level Ancillary Medical Personnel” rather than “Ancillary Medical
Personnel”. This item now offers an additional option for mid-level ancillary medical personnel to
share collectively in a separate limit of liability rather than sharing in the separate limit of liability
with the professional entity. The corresponding charges for options as listed in Item D. have been
updated and additional medical specialties have been added to reflect PSIC’s selected relativities that
reside mid-level to ProNational’s filed and approved relativities for these providers.
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September 27, 2006

Oscar Baltadano

Florida Department of Insurance
Property and Casualty Section
200 East Gaines Street
Tallahassee, FL. 32399

RE:  ProNational Insurance Company — NAIC 38954
Physicians and Surgeons Medical Professional Liability
Rates and Rules Filing — Effective February 1, 2007

Dear Mr. Baltadano:

[ submit for your review and approval revisions to the rates and rules for the captioned program.
I request the effective date of February 1, 2007 for this submission.

The enclosed Filing Memorandum and its exhibits should fully explain the changes being made
to the development of the rates. Revisions have also been made to allow coverage for
partnerships, corporations or professional associations at separate corporate limits for $1M/$3M,
$500K/$1.5M and $250K/$750K. Please refer to page 21 for this amendment.

I believe you will find everything in order. If you have any questions or need anything further,
please do not hesitate to contact me at (800) 282-6242, ext. 4426, or e-mail me at
lgoodwin@proassurance.com.

Sincerely,

LaQuita B. Goodwin
Compliance Specialist

Enclosures



September 27, 2006

Oscar Baltadano

Florida Department of Insurance
Property and Casualty Section
200 East Gaines Street
Tallahassee, FL. 32399

RE:  ProNational Insurance Company — NAIC 38954
Physicians and Surgeons Medical Professional Liability
Rates and Rules Filing — Effective February 1, 2007

Dear Mr. Baltadano:

[ submit for your review and approval revisions to the rates and rules for the captioned program.
I request the effective date of February 1, 2007 for this submission.

The enclosed Filing Memorandum and its exhibits should fully explain the changes being made
to the development of the rates. Revisions have also been made to allow coverage for
partnerships, corporations or professional associations at separate corporate limits for $1M/$3M,
$500K/$1.5M and $250K/$750K. Please refer to page 21 for this amendment.

I believe you will find everything in order. If you have any questions or need anything further,
please do not hesitate to contact me at (800) 282-6242, ext. 4426, or e-mail me at

leoodwin(@proassurance.com.

Sincerely,

LaQuita B. Goodwin
Compliance Specialist

Enclosures






FLORIDA OFFICE OF INSURANCE REGULATION
BUREAU OF PROPERTY AND CASUALTY FORMS AND RATES
FLORIDA EXPENSE SUPPLEMENT FOR INDEPENDENT RATE FILINGS

COMPANY NAME ProNational Insurance Company DATE 09/08/06
(GROUP)
1) Combination to which this page applies Medical Malpractice, Physicians and Surgeons

(Line, Subline, Coverage, Territory, Class, etc.)

2) Development of Expected Loss Ratio. (Attach exhibit detailing insurer expense data and/or other
supporting information).

A. Commission and Brokerage 1.10 %
B. Other Acquisition 0.00 %
C. General Expense (Including Fixed Expense Portion) 8.50 %
D. Premium taxes 3.00 %
E. Miscellaneous licenses and fees, other taxes 0.00 %
F. Other expenses 0.00 %
G. Expected Profit Margin & Contingency Factor -4.20 %
(per Florida Rule 4-170.003) [See Exhibit 10 of the rate filing for calculation.}
H. TOTAL (Expected Expense Ratio) 8.40 %
3) Expected Loss Ratio: ELR = 100% - 3H = 91.60 %
4)  Current Number of Policies in Force: 1,629

5) Florida Rate Filing History:

Latest Calendar/Accident Year

Rate Rate Incurred Earned Rate New Bus. Renewal
Change Level Loss Premium Change Effective Effective
Requested Indication Ratio Volume Approved Date Date
New
Filing 86 % -86 % 753 % $ 57,492,317 % 02/01/2007 02/01/2007
(Includes Presumed Factor to Reflect
1st Tort Reform and E/R Adjustment)
Prior
Filing +0.5 % +1.9 % 508 % $ 65,466,110 +0.5 % 02/01/06 02/01/06
(Includes Presumed Factor to Reflect
2nd Tort Reform and E/R Adjustment)
Prior
Filing +64 % +64 % 720 % $ 52,248,536 +6.4 %  01/01/05 01/01/05
(Includes Presumed Factor to Reflect
Tort Reform)
OIR-B1-595
Rev. 7/03
9/8/2006 Rits PN_FL_0207_PS.xls

1:03 PM StateForm



ProNational Insurance Company

Physicians and Surgeons Professional Liability
Filing Memorandum

Florida

This memorandum and the attached exhibits summarize a proposed revision to physicians and surgeons
professional liability rates for ProNational insurance Company (PN), in the state of Florida. The overall impact
of this rate filing is an approximate -8.6% rate change. Rates are developed for annual policies to be
effective during the 2/1/2007-1/31/2008 period. While we believe that the Presumed Factor to reflect the effect
of the tort reform legislation that was effective September 15, 2003 was only to apply to 2003 filings, and
eventually the impact of the tort reform will be reflected in the actual loss experience, for this current filing we
are proposing to continue utilizing the factors, as adopted in our prior analyses, to reflect the impact of the
Florida tort reform. In addition, we are proposing to continue to reflect the additional considerations afforded
to Emergency Medicine physicians by the same tort reform legislation. The overall impact on our current
inforce book of business due to the tort reform legislation is a 5.3% reduction in the proposed rate level. The
impact for Emergency Room physicians is a 3.3% reduction in the proposed rate level. In the event that

the tort reform legislation is overturned as a consequence of a constitutional challenge, the analysis will be
reviewed and PN may submit a separate filing at that time.

Indications were analyzed for PN's claims-made book of business at $250,000/$750,000 limits. Note that
data excludes punitive damage awards.

The minimum rate change that any existing policyholder will experience will be -8.7%. The maximum rate
change that any existing policyholder will experience will be -7.7%.

All other rating factors remain the same as those underlying the current rates. The method used to calculate
the indicated ultimate loss and ALAE amounts has been changed. These changes are contained on

on Exhibit 3. Otherwise, the analysis remains unchanged from the previous rate analysis, as approved

by the Florida OIR and effective 02/01/06.

The company believes this filing demonstrates that the proposed rates are not excessive, inadequate or unfairly
discriminatory. The company understands that pursuant to section 627.062, Florida Statutes, the Office of
Insurance Regulation may request additional information necessary to evaluate the proposed rates in
accordance with the factors set forth in the statute. If the Office of Insurance Regulation requires further
information to evaluate the filing, the company will respond as promptly as possible.

Exhibit 1 - Calculation Indicated $250,000/$750,000 Mature Claims-Made Rate Change

Shows the calculation to produce the proposed average manual rate by applying the class relativity, the
territory relativity, the maturity relativity, the increased limit relativity, the unallocated loss adjustment
expense load, the death, disability and retirement load, the off-balance factor for premium discounts, the
fixed expenses and the variable expenses to the indicated pure premium from Exhibit 2.

Exhibit 2 - Indicated Pure Premium
Calculates the loss experience for PN for the state of Florida and selects an indicated pure premium for

loss and loss adjustment expenses.

Exhibit 3 - Selection of Ultimate Losses at $250,000/$750,000 Limits

Utilizes various actuarial methodologies to estimate the ultimate losses by report year for PN's claims-made
book of physicians and surgeons medical malpractice liability business. Methods used are the development
techniques on paid and reported losses and ALAE, Bornhuetter-Ferguson development techniques on paid
and reported losses and ALAE, and frequency and severity methods on paid and reported losses and ALAE.

Exhibit 4 - Indicated Pure Premium Trend

9/8/2006 Rts PN_FL 0207 _PS.xls
1:.03 PM Page 2 of 38 ActMemo



ProNational Insurance Company

Physicians and Surgeons Professional Liability
Filing Memorandum

Florida

This memorandum and the attached exhibits summarize a proposed revision to physicians and surgeons
professional liability rates for ProNational Insurance Company (PN), in the state of Florida. The overall impact
of this rate filing is an approximate -8.6% rate change. Rates are developed for annual policies to be

- effective during the 2/1/2007-1/31/2008 period. While we believe that the Presumed Factor to refiect the effect
of the tort reform legislation that was effective September 15, 2003 was only to apply to 2003 filings, and
eventually the impact of the tort reform will be reflected in the actual loss experience, for this current filing we
are proposing to continue utilizing the factors, as adopted in our prior analyses, to reflect the impact of the
Florida tort reform. In addition, we are proposing to continue to reflect the additional considerations afforded
to Emergency Medicine physicians by the same tort reform legislation. The overall impact on our current
inforce book of business due to the tort reform legislation is a 5.3% reduction in the proposed rate level. The
impact for Emergency Room physicians is a 3.3% reduction in the proposed rate level. In the event that
the tort reform legislation is overturned as a consequence of a constitutional challenge, the analysis will be
reviewed and PN may submit a separate filing at that time.

Indications were analyzed for PN's claims-made book of business at $250,000/$750,000 limits. Note that
data excludes punitive damage awards.

The minimum rate change that any existing policyholder will experience will be -8.7%. The maximum rate
change that any existing policyholder will experience will be -7.7%.

All other rating factors remain the same as those underlying the current rates. The method used to calculate
the indicated ultimate loss and ALAE amounts has been changed. These changes are contained on

on Exhibit 3. Otherwise, the analysis remains unchanged from the previous rate analysis, as approved

by the Florida OIR and effective 02/01/06.

The company believes this filing demonstrates that the proposed rates are not excessive, inadequate or unfairly
discriminatory. The company understands that pursuant to section 627.062, Florida Statutes, the Office of
tnsurance Regulation may request additional information necessary to evaluate the proposed rates in
accordance with the factors set forth in the statute. If the Office of Insurance Regulation requires further
information to evaluate the filing, the company will respond as promptly as possible.

Exhibit 1 - Calculation Indicated $250.000/$750,000 Mature Claims-Made Rate Change

Shows the calculation to produce the proposed average manual rate by applying the class relativity, the
territory relativity, the maturity relativity, the increased limit relativity, the unallocated loss adjustment
expense load, the death, disability and retirement load, the off-balance factor for premium discounts, the
fixed expenses and the variable expenses to the indicated pure premium from Exhibit 2.

Exhibit 2 - Indicated Pure Premium
Calculates the loss experience for PN for the state of Florida and selects an indicated pure premium for

loss and loss adjustment expenses.

Exhibit 3 - Selection of Uitimate Losses at $250,000/$750.000 Limits

Utilizes various actuarial methodologies to estimate the ultimate losses by report year for PN's claims-made
book of physicians and surgeons medical maipractice liability business. Methods used are the development
techniques on paid and reported losses and ALAE, Bornhuetter-Ferguson development techniques on paid
and reported losses and ALAE, and frequency and severity methods on paid and reported losses and ALAE.

Exhibit 4 - Indicated Pure Premium Trend

9/8/2006 Rts PN FL 0207 _PS.xis
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ProNational Insurance Company

Physicians and Surgeons Professional Liability
Filing Memorandum

Florida

Calculates the average annual loss trend rate, utilizing historical loss experience at $250,000/$750,000
limits and historical exposure information in the state of Florida, supplemented with industry information
as compiled by the Insurance Services Office, with their permission.

Exhibit 5 - Calculation of Class Off-Balance Factor
Calculates the average class relativity, utilizing the current limits factors and the distribution of Florida
insureds.

Exhibit 6 - Calculation of Territory Off-Balance Factor
Calculates the average territory relativity, utilizing the current limits factors and the distribution of Florida
insureds.

Exhibit 7 - Calculation of Average Increased Limits Factor
Calculates the average increased limit factor, utilizing the current limits factors and the distribution of Florida
insureds.

Exhibit 8 - Calculation of Average Maturity Factor
Calculates the average maturity factor, utilizing the current limits factors and the distribution of Florida
insureds.

Exhibit 9 - Indicated ULAE Load - ProAssurance Group of Companies
Calculates the indicated load for Unallocated Loss Adjustment Expenses based on historic Insurance
Expense Exhibits for the ProAssurance group of companies.

Exhibit 10 - Permissible Loss Ratio Reflecting Investment Income
Calculates the variable expense load and permissible loss ratio for PN based on Florida statutes.

Exhibit 11 - Development of Present Value Factors

Presents the calculation of discount (present value) factors based on an expected interest rate of 4.25%.
Selected rate of return is based on 8/2006 U.S. Treasury Bond yields for maturities corresponding to loss
payment pattern.

Exhibit 12 - Rate Tables
Rates are shown by class, by claims-made year, by limit and by territory for claims-made coverage and for
reporting endorsement coverage.

9/8/2006 Rts PN_FL 0207 PS.xls
1:03 PM Page 3 of 38 ActMemo



Exhibit 1
ProNational Insurance Company

Physicians and Surgeons Professional Liability
Calculation Indicated $250,000/$750,000 Mature Claims-Made Rate Change

Florida

(1)  Mature Base Class, Base Territory $250,000/$750,000 Limits Mature Claims-Made

Pure Premium Effective 02/01/2007: [Exhibit 2] 11,875
(2)  Unallocated Loss Adjustment Expense Loading Factor: [Exhibit 9] 1.095
(3) Mature Base Class, Base Territory $250,000/$750,000 Limits Mature Claims-Made 13,003
Loss and LAE Pure Premium Effective 02/01/2007: [(1)x(2)]
(4) Proposed Average Territory, Class, Step, and Increased Limits Factor 1.750
(5) Average Adjusted Pure Premium: [(3) x (4)] 22,761
(6) Fixed Expense Provision 475
(7)  Variable Expense Load (Excluding Fixed Expense): [Exhibit 10 Item (12), Less Fixed Expense %] 0.069
(8)  Death, Disability and Retirement Loading 0.050
(9)  Off-Balance for Premium Discount Programs 0.175
(10)  Off-Balance for Class Plan Change: [Exhibit 5] 1.000
(11)  Off-Balance for Territory Plan Change: [Exhibit 6] 1.000
(12) Implied Average Rate Under Proposed Class Plan, Excluding Impact of Tort Reform;
H{I(B)x(10)x(11)]+(8)} / ({1.00-(7)-(8)} x {1.00-(9})] 31,969
(13)  Current Average Manual Rate, Excluding Tort Reform Impact Factor 34,965
(14) Overall Indicated Average Rate Change: [(12)/(13) - 1.0] -8.6%
(15) Selected Rate Change -8.6%

Notes: (4) Calculated from currently inforce book of business.
(6),(9) Judgmentally selected based on historical experience for PN. Remain unchanged from prior
analysis.
(8) From data underlying 12/31/2005 Annual Statement for PN. Remains unchanged from prior analysis.
(13) Calculated from currently inforce book of business.

9/8/2006 Rts_PN_FL_0207_PS.xls
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Notes:

9/8/2006
1:03 PM

ProNational Insurance Company

Physicians and Surgeons Professional Liability
Calculation Indicated $250,000/$750,000 Mature Claims-Made Rate Change

Florida

Mature Base Class, Base Territory $250,000/$750,000 Limits Mature Claims-Made

Exhibit 1

Pure Premium Effective 02/01/2007: [Exhibit 2] 11,875
Unallocated Loss Adjustment Expense Loading Factor: [Exhibit 9] 1.095
Mature Base Class, Base Territory $250,000/$750,000 Limits Mature Claims-Made 13,003
Loss and LAE Pure Premium Effective 02/01/2007: [(1)x(2)]
Proposed Average Territory, Class, Step, and Increased Limits Factor 1.750
Average Adjusted Pure Premium: [(3) x (4)] 22,761
Fixed Expense Provision 475
Variable Expense Load (Excluding Fixed Expense): [Exhibit 10 ltem (12), Less Fixed Expense %) 0.069
Death, Disability and Retirement Loading 0.050
Off-Balance for Premium Discount Programs 0.175
Off-Balance for Class Plan Change: [Exhibit 5] 1.000
Off-Balance for Territory Plan Change: [Exhibit 6] 1.000
Implied Average Rate Under Proposed Class Plan, Excluding Impact of Tort Reform:
HIGBx(10)x(11)]+(6)} / ({1.00-(7)-(8)} x {1.00-(9}] 31,969
Current Average Manual Rate, Excluding Tort Reform Impact Factor 34,965
Overall Indicated Average Rate Change: [(12)/(13) - 1.0] -8.6%
-8.6%

Selected Rate Change

(4) Calculated from currently inforce book of business.

(6),(9) Judgmentally selected based on historical experience for PN. Remain unchanged fr
analysis.

(8) From data underlying 12/31/2005 Annual Statement for PN. Remains unchanged from

(13) Calculated from currently inforce book of business.

om prior

prior analysis.
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Exhibit 2
ProNational Insurance Company
Physicians and Surgeons Professional Liability

Indicated Pure Premium
Claims-Made Basis

Florida
(Excluding Tail Experience)
Ultimate Indicated
$250K/$750K Indicated $250K/$750K
Limits Loss Mature $250K/$750K Limits Pure
and ALAE Base Class Limits Pure Trend to Premium at
Report (000's) Base Terr. Premium 02/01/2007 02/01/2007
Year [Exhibit 3] Exposure (2)/{3) Effective (Hx(5)
(1) (2) (3) (4) (5) (6)
1990 56,610 10,355 5,467 2.564 14,017
1991 73,909 10,786 6,853 2.430 16,653
1992 68,125 11,118 6,127 2.303 14,110
1993 73,810 11,366 6,494 2.183 14,176
1994 77,743 11,243 6,915 2.069 14,307
1995 85,758 10,555 8,125 1.962 15,941
1996 69,168 8,321 8,313 1.859 15,454
1997 60,213 6,605 9,116 1.762 16,062
1998 51,930 6,614 7,852 1.670 13,113
1999 48,183 6,507 7,404 1.583 11,721
2000 48,378 5,941 8,143 1.501 12,223
2001 40,260 5,087 7,915 1.423 11,263
2002 42,105 4,288 9,820 1.348 13,237
2003 33,950 4,073 8,335 1.278 10,652
2004 25,338 3,598 7,042 1.211 8,528
2005 27,503 2,951 9,320 1.148 10,699
2006H1 16,628 1,370 12,138 1.103 13,388
Total/Avg. 899,606 120,776 7,449 13,760
(7) Indicated Averages
(a) Latest 8 Years Simple Average 11,464
(b) Latest 4 Years Simple Average 10,817
(c) Linear Forecast, Based on 1998-2006 9,076
(d) Linear Forecast, Based on 2004-2006 16,152
(8) Selected Pure Premium: [Average of (a) to (d), rounded to nearest $5] 11,875

Notes: (3) Actual historical exposures for PN's, assuming current territory and class plans.
Reflects earned exposures by year, adjusted to a base maturity, base territory,
and base class basis.

(5) Assumes a 5.5% trend rate. Trend rate is as selected in Exhibit 4, Sheet 1.
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