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January 8, 2014 
 
 
Mr. Gary Lee Muller 
President 
Americo Financial Life & Annuity 
Insurance Company 
P.O. Box 410288 
Kansas City, MO 64141-0288 
 
Re: Americo Financial Life & Annuity  Insurance Company 
 Market Conduct Examination Report 
 
Dear Mr. Muller:  
 
Attached you will find a fully executed copy of the Stipulation and Consent Order for your 
records. The company has submitted to the Department proofs of compliance with Order # 1 
through Order #8 and has submitted the $7,000 civil forfeiture as outlined in the Stipulation and 
Consent Order. These proofs of compliance have been reviewed and are satisfactory.  
  
The Department is closing its file on this exam.  I intend to ask the Director to make the 
Examination Report available for public inspection as authorized by 215 ILCS 5/132. 
 
       
                                                      Sincerely,  

 

      
    
     Caryn C. Carmean, A.C.A.S., M.A.A.A.. 
                                                      Acting Deputy Director Consumer Outreach and Protection 
     Illinois Department of Insurance 
     320 West Washington Street 
     Springfield, IL 62767 
     217-557-7311 
     Caryn.Carmean@illinois.gov 
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