TITLE 50: INSURANCE
PART 5421 HEALTH MAINTENANCE ORGANIZATION
CHAPTER |I: DEPARTMENT OF INSURANCE
SECTION 5421.110 REQUIREMENTS FOR GROUP CONTRACTS, EVIDENCES OF COVERAGE AND

Section 5421.110 Requirements for Group Contracts, Evidences of Coverage and Individual
Contracts

q) Every HMO will provide to every enrollee of the HMO information which generally

describes the philosophy, functions and organization of the HMO and related institutions,
and specific information which describes the appropriate use of the HMO's services,
including a general description of benefits and limitations. The HMO shall include in its

enrollee information a description of the HMQ's grievance procedure, directions for filing
a grievance, and "Notice of Availability of the Department.”



